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<1
Wani1saIduviuaiIuANgvLIU

uaiAsygno®

WANIIALAUNTU

GRI ,
7Tt 2565 2566 2567
Standard

aldnmsafiunu? Aum 23,231 25,418 27,456 27,695
Aldanganmamilnenu® Fuum 5,056 5519 6,252 6,239
Al aminauuaznalselon® fuum 2,501 2,661 2,725 2,740
JumBiithszunss® AU 2,431 2,522 2,714 2,852
Wufighszunidvesdunu® 1y m 3,971 4,668 5,081 5,097
Busmaiiianisnea fuum 1.75 2.10 2.18 0.91
yafATEgiageasan fuum 9,289 10,094 10,682 10,766
funswedau Auum 101,796 112,814 111,066 110,524
Wi auTI AULM 70,220 76,968 71,166 66,505
damzeviioviu fuum 31,576 35,845 39,900 44,019
ilsgng fuum 7,079 7,295 7,437 7,782
wasndudoTn Auum 104,194 112,346 111,162 111,585
- Un3LAAN UM 69,462 74,441 73,954 73,876
- ﬁm%aﬁhuuﬂﬂa UL 32,283 34,716 35,096 36,202
- Qnﬂﬁmuﬁmmmj’] UM 2,449 3,189 2,112 1,507
PSnaumsldnesuinsiasin UM 238,257 265,383 202,146 302,527
douswdnsaenidugns % 13.2 13.2 129 13.1
NPL 973 % 1.78 219 1.95 1.79
Sandniionamanuiuasiniienad

e Aedusn NPL % 476.0 400.3 369.3 425.0
Taldaw AMuum 23,231 25,418 27,456 27,695
mlstaumidule &uum 8,871 9,068 9,265 10,456
AldaenEdule fuum 1,818 1,819 1,877 2,897
SaTnBiiuiade % 20.5 20.0 20.3 27.7
M dulditse fuum 1,683 1,962 2,014 2,018
FagnnE” % 20 20 20 20

LRI

O 4oy avunsNIuTINYBIUIEN ﬂmﬂ‘g\ﬂwﬂ AR (WAYU)

@ srnlgannsdiiueu Ysznaudas naldsuuazdmuiilssesisnildisaulsde

© dnlganemnnsiiiunu wnefls midnslumsims isnumldnodeiumineu masuumudidms madens wazdusinaiamsnea
uazansniUszlen

@ erlddeminnuuasnaUsslond Yssnouse Aasuunuguims eldaemine

© Jumifishszunss Uszneude dldemBiuld mmdgsaens wazensuansd

© Juiithszudiimesiunu Ysznaude dunumensiSuuazuilunaiiseliudgiou

O Fasnn vanade SanaSisuldiayaeaiitiszaunguine

TsaRasanTuasBoaiuinlfivunis Sueesusii https://www.ktc.co.th/investor-relations/publications-webcast/investorkits
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n1saadunassSUsU

P 2567
GRI s : “m
Standard ¥R “nuY

FINUTIUFINY: MIdaduAiFUTy

Spuaz09MIe LU LF
FUMIUTzIEU ANNLEENT % 100 100 100 100
WNediaviunisaassUTu

205-2 mu..ni‘mm‘mmﬂﬁ[mu

Al 7 1 8 5 3 8 5 3 8 5 3 8
saesulBBuaL
nasumMslunssagnu .
P S % |87.50| 12.50|100.00 | 62.50 37.50|100.00| 62.50 | 37.50|100.00 62.50| 37.50 100.00

Au 7 1 8 5 3 8 5 3 8 5 3 8
- Uszmalng

% | 8750 12.50|100.00| 62.50| 37.50100.00| 62.50| 37.50|100.00| 62.50| 37.50|100.00

. AU 0 0 0 0 0 0 0 0 0 0 0 0

- Yszinepu q

% 0 0 0 0 0 0 0 0 0 0 0 0
wilnsuzaveednsilasy Al 578| 1,117 | 1,695| 604 1,188| 1,792 619| 1,221 | 1,840 619 1,206 | 1,825
msReasuluwauas

NSENUNSADAUADSSLIHU

LN AN LAWY % 34.10 | 65.90 (100.00 | 33.71 | 66.29 |100.00 | 33.64 | 66.36 100.00 | 33.92 66.08 |100.00

AU 176 263 439 174 280 454 180 298 478 196 301 497

WUMNNUTEAUUIVNT
% 40.09 | 59.91|100.00| 38.33| 61.67 |100.00 | 37.66 | 62.34 |100.00 | 39.44 | 60.56 |100.00

AU 7 5 12 6 6 12 4 13 17 3 13 16

- JUSMITEALEY
% 58.33| 41.67|{100.00 | 50.00| 50.00|100.00 | 23.53 | 76.47|100.00 | 18.75| 81.25|100.00

- fusmimssiunauas G 169 | 258| 427 168| 274| 442 176| 285| 461 193| 288 481

TEAUG % 39.58 | 60.42100.00 | 38.01| 61.99(100.00 38.18| 61.82/100.00 | 40.12| 59.88 |100.00

AU 364 763 | 1,127 389 806 | 1,195 404 835 | 1,239 395 830 | 1,225

wilno i bilgsssuuims
% 32.30| 67.70/100.00 | 32.55| 67.45/100.00 | 32.61| 67.39 /100.00 | 32.24 | 67.76 |/ 100.00

. L AL 364| 763 1,127| 389 806| 1,95| 404| 835| 1239| 395| 830| 1,225
- WUAUUHURNS
% 3230 | 67.70 |[100.00 | 32.55| 67.45|100.00 | 32.61| 67.39 [100.00 | 32.24 | 67.76|100.00
wineusaasm AU 38 91| 129 41| 102| 143 35 88| 123 28 75| 103
(inwilaldsziunimg) % 29.46 | 70.54 [100.00 | 28.67 | 71.33|100.00 | 28.46 | 71.54 [100.00 | 27.18| 72.82|100.00
wilnsuzavavAnslasy Al 578 | 1,117 | 1,695 604 | 1,188| 1,792| 619 | 1,221 | 1,840 | 619 | 1,206 | 1,825
msseansuluinuuay
n‘szu’aum‘s‘lum‘mamig

AL Ltﬁﬂﬂ’luﬁ’uﬁ % 34.10 | 65.90 [100.00 | 33.71 | 66.29 |100.00 | 33.64 | 66.36 100.00 | 33.92 | 66.08 |100.00

AU 578 | 1,117 | 1,695 604 | 1,188 | 1,792 619 | 1,221 | 1,840 619 | 1,206 | 1,825
- Uszmalny
% 3410 | 65.90 [{100.00 | 33.71| 66.29 [100.00 | 33.64 | 66.36 |100.00 | 33.92 | 66.08 |100.00
. Al 0 0 0 0 0 0 0 0 0 0 0 0
- UszinAdu q
% 0 0 0 0 0 0 0 0 0 0 0 0
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GRI

Standard

198

BER
Y

ﬂmmiiumiu%ﬁmﬁiﬁ%’n
msausy Lsmmsﬂamu

e

8

8

5 3 8 5 3 8

AaSSUTU Lm\m'mwuw % 87.50 | 12.50 100.00 | 62.50 | 37.50 100.00 62.50| 37.50 100.00 | 62.50 | 37.50 100.00
Al 7 1 8 5 3 8 5 3 8 5 3 8
- Uszmnelng
% 87.50| 12.50/100.00| 62.50| 37.50|100.00| 62.50| 37.50|100.00| 62.50| 37.50 |100.00
4 Al 0 0 0 0 0 0 0 0 0 0 0 0
- UsesmAdu q
% 0 0 0 0 0 0 0 0 0 0 0 0
”‘“““"‘“’ﬁ’”"’“"‘?’@"‘“‘” o 578 1,117 1,695 604 1,188 1,792 619 1,221 1,840 619 1,206 1,825
MSPUSHEDNNTSABMY
ABTIUBY Lemus LY
T % 34.10 | 65.90 (100.00 | 33.71 | 66.29 100.00 | 33.64 | 66.36 100.00 | 33.92 | 66.08 |100.00
o e - AU 176 263 439 174 280 454 180 298 478 196 301 497
NITNIUIZAVUIAG
% 40.09 | 59.91100.00| 38.33| 61.67|100.00 37.66| 62.34 |100.00 | 39.44 | 60.56 |100.00
L . AU 7 5 12 6 6 12 4 13 17 3 13 16
- NUSITZAUEN
b ¢ % 58.33 | 41.67 |100.00 | 50.00 | 50.00|100.00| 23.53| 76.47 |100.00| 18.75| 81.25|100.00
Q %vﬂﬁ AUNRINILAY Al 169 258 427 168 274 442 176 285 461 193 288 481
LAV % 39.58 | 60.42100.00 | 38.01| 61.99|100.00  38.18| 61.82 /100.00 | 40.12| 59.88 |100.00
o mo e - AL 364 763 | 1,127 389 806 | 1,195 404 835 | 1,239 395 830 | 1,225
wiineudi bileszsundms
% 32.30| 67.70/100.00 | 32.55| 67.45|100.00 | 32.61| 67.39 /100.00 | 32.24 | 67.76 |100.00
o o Al 364 763 | 1,127 389 806 | 1,195 404 835 | 1,239 395 830 | 1,225
- WUNUUURNS
% 32.30| 67.70100.00 | 32.55| 67.45100.00 32.61| 67.39 100.00 | 32.24 | 67.76 ' 100.00
wﬂfﬂ\ﬂuﬁ"qmn (wﬂfn\ﬂuﬁ' Al 38 9N 129 41 102 143 35 88 123 28 75 103
IﬁiﬁizﬁUU%qu) % 29.46 | 70.54 {100.00 | 28.67 | 71.33/100.00 28.46| 71.54 /100.00 | 27.18 | 72.82 /100.00
wﬁ'nmummmﬁniﬁiﬁ%'u AL 578 | 1,117 | 1,695| 604 1,188| 1,792| 619 1,221 | 1,840, 619 | 1,206 | 1,825
m‘samm'smmwamu
ARSI ll'U\‘lWINWU‘Vl % 34.10 | 65.90 100.00  33.71 | 66.29 100.00 33.64 | 66.36 100.00 | 33.92  66.08 100.00
J 1 Al 578 | 1,117 | 1,695 604 | 1,188 | 1,792 619 | 1,221 | 1,840 619 | 1,206 | 1,825
- Usznalng
% 34.10 | 65.90 (100.00 | 33.71 | 66.29 |100.00 | 33.64 | 66.36 |100.00 | 33.92 | 66.08 |100.00

- UszmAdu 9

IINUTIUFINY: MIADAUNTYNTIALAENTUTITUNINMSA

FIUIUNTAHUNTY
npvisnefisasiiumsfiientu
WOANTINNITINAANTUINTU
NNNTAT URENTALLER
NQVANEABMUNIHNYIAMTAN
Hvpudnsl@sumsszyi
Wudfidaudon

wnnIal

UM TAEIUNITNN
ngranfisnidunsudiaded
WenfuwgAnssunsiie
AIUINTUNNNTAN URY
nMsazAngNILFafu
M5KNYIANTTAN F999AN3
Idsumsszydndugfidiusm

mamsal




UsUn Uasnsvlng $1a (UKsU) S19vIUADIUEVEU Us:S1T 2568

daua iy
Standard ¢

i
=

M33USavineiEauY

o v v = a7 v
mu’aumasam‘sauﬂmn

MngafunIasiiin wian1sal
WIUIIUGINT
- Apifduniansfinduun | wmgnsal 0 0 0 0

- MIHNVIAUAENNTULITY

y wan3ad 0 0 0 0
NN3AN 1
- m3llurRmungrans w1l 0 0 0 0
- mIdanjiRuas P
Sk waman] 0 0 0 0
MIRWRLTANINA :
- madanUjofuaz .
d e wan90] 0 0 0 0
msaazidieflifemome |
- anudaudinnavsslesd | wmamol 0 0 0 0
- MInandu wman13al 0 0 0 0
- magananannindlagld .
N wipnsal 0 0 0 0
Foyanelu :
- dafwmmengvsny wen13al 0 0 0 0
-duq wnmsal 0 0 0 0

wudaieviFouiiagsenitg
QYECER R OINTIGTE T wignsal 0 0 0 0
NIaIlRITTUILTIUGINY

- Apiflduiansfinduun | wgnsal 0 0 0 0
- MIYNIAUREMTUTNTU «
. wnmsad 0 0 0 0
MM .
- m3sllufsRmunguans w13l 0 0 0 0
- mIRenUjfuay ;
AONTE w0l 0 0 0 0
MIRWAAAN WA :
- madanUjofuaz .
4 Al wnnsal 0 0 0 0
mssazdaiilbiiemome |
- anudaudinnaysslesd | wmansol 0 0 0 0
- MnanNY man13al 0 0 0 0
- myBemenanninglasly .
. wansal 0 0 0 0
Foyamolu |
- dafwmmengvany wenal 0 0 0 0
-duq wamsal 0 0 0 0
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GRI
Standard

BER
Y

FTiuudadavFauiitiaaiu
NIAAAITIVILTIUGINY

e

GRI
Standard

Al . wannsal 0 0 0 0
Algsunsiudunazinnig :
waLase
- AesiUduvensinfuy | wgnsal 0 0 0 0
- MSHNTIAUASNITUINTU .
v, WaNIol 0 0 0 0
NNNTAN .
- m3llusRmungrans wpnIal 0 0 0 0
- MIdsnjiRuas P
. - A0l 0 0 0 0
MIRNWASLTANNINA .
- mIdsnjiRuas P
. papr wian1Ind 0 0 0 0
MIaNazEAf NiAsIweA .
- anndaudnnatsslozd | wanianl 0 0 0 0
- nMInanu manIal 0 0 0 0
- M3dpunanning .
v AN 0 0 0 0
Tnelddayanelu '
-Bu g wan13al 0 0 0 0
MIaaLUI IR
MIreIsUTU Fevuivnadl
IaAUsuMNNITasIEANNg
UfURmNdyviengmineg | wansal 0 0 0 0
yaywtiney Taedwiineu
WBndeanrseayinenieiiy
Wiavanmsaassutu
msasfiauuljiRnedue
AN Feuivnadiine p
v - mea | WMANITOY 0 0 0 0
AUIVINNITRLINANIUUR :
PNARMIDNYVINIEY
FnAUSY unasine vse
mM3zaldAiudaeiy UM 0 0 0 0
M3finn5na3n
— < 1 S bl
msa:lucm:nmUuaaumua\)gnm
m = || e
Sundedesouiildsuiiimiunmsazfindoyadiusvasgndn WAl 2 7 11 12
MNudpaiavEauiiagszninmaanageufitieriunisasiflindoyasdius .

N v ° WAl 0 0 0 0
299gNAN :
FuudedovSouilifviunsasfisdeyasiusvevgniilasy .

a o v Y v LARNTT0U 2 7 11 12
MIBUTULAZINNITURILEGS :
FuTINTeINsTva nslasnssy wiensgamezesiayaand .
o v v vy LARNIT0U NA NA NA 0
eyl :

418-1




UsUn Uasnsvlng $1a (UKsU) S19vIUADUEVEU Us:ST 2568

uadvavu

PIUOUWUNVIUAYKUAQ

Jaga g - |z - |z = |z -~ |z
S _w | wis vl 3w | vy [fowsia) 3w | s |Fowain siowu

]
AU 578 | 1,117 | 1,695 604 | 1,188 | 1,792 619| 1,221 | 1,840, 619| 1,206 1,825

Ui
% 34.10| 65.90 (100.00 | 33.71 | 66.29 |[100.00 | 33.64 | 66.36 100.00 | 33.92 | 66.08 |[100.00

TuunANlsELNN U Laza TR

. « M AU 578 1,117 | 1,695, 604| 1,188 1,792 619 1,221 | 1,840 619 1,206 | 1,825
WUMTULANLIRTVNTRNA

% 34.10 | 65.90|100.00 | 33.71 | 66.29 100.00 | 33.64 | 66.36 100.00 | 33.92 66.08 100.00

AU 578 | 1,117| 1,695 604 | 1,188 | 1,792 619| 1,221 | 1,840 619 1,206 | 1,825

- Tne
% 3410 65.90(100.00| 33.71| 66.29|100.00| 33.64 66.36|100.00 33.92| 66.08 | 100.00

o ) AU 0 0 0 0 0 0 0 0 0 0 0 0

- ANTIR @Y LaZaWE)
% 0 0 0 0 0 0 0 0 0 0 0 0
AU 540 | 1,026| 1,566| 563 | 1,086 1,649| 584| 1,133| 1,717 | 591 | 1,131 1,722

wilneuszateran
% 34.48 | 65.52 100.00 | 34.14| 65.86|100.00  34.01| 65.99 100.00 | 34.32| 65.68 |100.00

1 Al 540 | 1,026| 1,566| 563 | 1,086| 1,649 584 | 1,133 1,717 | 591 | 1,131 1,722
- Tne
% 34.48 | 65.52100.00 | 34.14| 65.86|100.00 | 34.01| 65.99 |100.00 | 34.32| 65.68 |100.00
o A AU oo o o o o o o o o o 0o o0
- AWUIG (AU WRTDINTNN)
% 0 0 0 0 0 0 0 0 0 0 0 0
. 2 2 Al 38 91 129 41 102 143 35 88 123 28 75 103
WENUTFIATIINIUNA
% 29.46 | 70.54 1100.00 | 28.67 | 71.33|100.00 | 28.46 | 71.54 |100.00 | 27.18 | 72.82 |100.00
I AU 38 91 129 41 102 143 35 88 123 28 75 103
- Ty
% 29.46 | 70.54 |100.00 | 28.67 | 71.33 /100.00 | 28.46 | 71.54 |100.00 | 27.18 | 72.82 |100.00
o ) AU o, o o oo o o o o o o o
- GNTR (U wazaw3nn)
% 0 0 0 0 0 0 0 0 0 0 0 0
wiinomlisuseiugalue s 0 0 0 0 0 0 0 0 0 0 0 0
LT % 0 0 0 0 0 0 0 0 0 0 0 0
Al 0 0 0 0 0 0 0 0 0 0 0 0
- Tny
% 0 0 0 0 0 0 0 0 0 0 0 0
o A AY o, o o o o o o of of of of o
- ANTIR (U wazaNEN)
% 0 0 0 0 0 0 0 0 0 0 0 0
3 o A ol of o of o of of of o of of o
WU ng
% 0 0 0 0 0 0 0 0 0 0 0 0
AU 0 0 0 0 0 0 0 0 0 0 0 0
-Ing
% 0 0 0 0 0 0 0 0 0 0 0 0
o ) A oo o o o o o o o o o o o
AN @Y wRZEWEN)
% 0 0 0 0 0 0 0 0 0 0 0 0

201



&

Standard

e = |z - |z - |z = |

UMM YYITNUATDE

» v AU 578 | 1,117 1,695 604 1,188 1,792| 619| 1,221 1,840 619 1,206 1,825
WHMNIUNUNA
% 34.10 | 65.90 |100.00 | 33.71 | 66.29 100.00 33.64 | 66.36 100.00 33.92 66.08 100.00
. . . Al 89 186| 275 104| 209| 313 86 199 285 72 159 231
07yupend 30 1
% 525| 1097| 1622 580| 11.66| 1747| 467 1082| 1549| 395| 871| 1266
AL 410| 802| 1212 423| 845| 1,268| 450 875| 1,325| 449| 886| 1,335

818 30-50 T
% 2419 | 47.32| 7150 23.60| 47.15| 70.76| 24.46 | 47.55| 72.01| 24.60| 4855 73.15

. . Al 79 129 208 77 134 211 83 147 230 98 161 259
87811NN71 50 T

% 4.66 7.61| 1227 4.30 7.48 | 11.77 4.51 7.99| 1250 5.37 8.82| 14.19

. i AU 540 | 1,026 | 1,566 563 | 1,086 | 1,649 584 | 1,133 | 1,717 591 | 1,131 | 1,722

WHNNIULTAN

% 3448 | 65.52100.00 | 34.14| 65.86|100.00 34.01| 65.99 100.00  34.32| 65.68 | 100.00

. . . Al 69 144 213 81 166 247 68 167 235 63 143 206
g3 30 I

% 4.41 9.20| 13.60 491 | 10.07 | 14.98 3.96 9.73| 13.69 3.66 8.30| 11.96

Al 392 754 | 1,146 405 790 | 1,195 433 823 | 1,256 431 832 | 1,263

818 30-50 T
% 2503 | 4815 7318| 24.56 | 47.91| 7247 | 2522| 47.93| 73.15| 2503 4832| 73.34

AU 79 128 207 77 130 207 83 143 226 97 156 253

91511NN71 50 T
% 504| 817 | 1322| 467| 7.88| 1255| 483| 833| 13.16| 563| 9.06| 14.69

WINUYTE UUNMNTEALLATENE

. A AY 176 | 263 439 174 | 280 | 454 180 298| 478, 196 301 497
WUNVIUTEAVUINNS
% 40.09 | 59.91 (100.00 | 38.33 | 61.67 |100.00 | 37.66 | 62.34 |100.00 | 39.44 | 60.56 |100.00
o . Q! 7 5 12 6 6| 12 4, 13) 17 3/ 13 16
HUAMTITAVEY
% 58.33 | 41.67 |100.00 | 50.00 | 50.00 |100.00 | 23.53 | 76.47 [100.00 | 18.75| 81.25 |100.00
L AL 0 0 0 0 0 0 0 0 0 0 0 0
21yunund 30 U
% 0 0 0 0 0 0 0 0 0 0 0 0
. AU 0 2 2 0 3 3 1 4 5 0 0 0
918 30-50 1
% 0| 16.67 | 16.67 0| 25.00| 2500 588 | 23.53 | 29.41 0 0 0
Ay 7 3 10 6 3 9 3 9 12 3 13 16

814N 50 1
% 58.33 | 25.00 | 83.33 | 50.00 | 25.00  75.00| 17.65| 52.94 | 70.59 | 18.75| 81.25|100.00

.- . AY 79 93| 172 7 9 176 78 96 174 81 89 170
HUIMTILAUNRN

% 45.93 | 54.07 |100.00 | 43.75 | 56.25 100.00 | 44.83 | 55.17 |100.00 | 47.65 | 52.35 | 100.00

L G 0 0 0 0 0 0 0 0 0 0 0 0
21yupeNdN 30 1

% 0 0 0 0 0 0 0 0 0 0 0 0

AU 41 35 76 39 40 79 34 41 75 35 38 73

818 30-50 T
% 23.84| 2035 4419| 2216 | 2273 44.89| 1954 2356 | 4310 2059 | 22.35| 42.94

AU 38 58 96 38 59 97 44 55 99 46 51 97

81531NN71 50 T
% 22.09| 33.72| 5581 | 21.59| 33.52| 5511 | 25.29| 31.61| 56.90| 27.06| 30.00| 57.06
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20Ya g = |z - |z - |z = |z
Al 90

HA HA
165 255 91 175 266 98 189 287 112 199 311

HUSMIITEAUGiU
% 356.29 | 64.71/100.00| 34.21| 65.79|100.00 34.15| 65.85|100.00| 36.01| 63.99 | 100.00
L G 1 1 2 2 0 2 2 0 2 4 0 4
p1yUnd1 30 1
% 039 039| 078| 0.75 0| 075/ 00| 000| 070 129 0| 129
AU 68 122 190 s 135 206 I 142 219 88 146 234

91¢ 30-50 1
% 2667 | 47.84| 7451 2669 50.75| 77.44| 2683 49.48| 76.31| 28.30| 4695 7524

i . AY 21 42 63 18 40 58 19 47 66 20 53 73
0183711171 50 1

% 824 | 1647 | 24.71| 6.77| 1504 | 21.80| 6.62| 16.38| 23.00| 6.43| 17.04| 2347

AY 364 763 1,127 389 806| 1,195| 404 835 1,239| 395| 830| 1,225

wiin i ldlgssiusms
% 32.30| 67.70/100.00| 32.55| 67.45|100.00 32.61| 67.39 100.00 | 32.24| 67.76 | 100.00

. e AU 364 763 | 1,127 389 806 | 1,195 404 835 | 1,239 395 830 | 1,225
WUNNUUURNS

% 32.30| 67.70 |100.00 | 32.55| 67.45|100.00 | 32.61 | 67.39 |100.00 | 32.24 | 67.76 |100.00

. . . AU 68 143 211 79 166 245 66 167 233 59 143 202
a1gUasnd1 30 U

% 6.03| 1269 | 1872 6.61| 13.89| 2050 5.33| 13.48| 18.81 482 | 11.67| 16.49

AU 283 595 878 295 612 907 321 636 957 308 648 956

81¢ 30-50 1
% 2511| 5280 | 77.91| 2469 | 51.21| 7590 2591 | 51.33| 77.24| 2514 5290 | 78.04

) - Ay 13 25 38 15 28 43 17 32 49 28 39 67
974311191 50 U

% 115 222 337| 126 234 360, 137| 258| 395 229 318| 547

AY 38 91 129 41 102 143 35 88 123 28 75 103

wiinugiaT
% 29.46 | 70.54 |{100.00 | 28.67 | 71.33 /100.00 | 28.46 | 71.54 |100.00 | 27.18 | 72.82 | 100.00

AU 20 42 62 23 43 66 18 32 50 9 16 25

91g1ipend1 30 T
% 156,50 | 3256 | 48.06 | 16.08 | 30.07 | 46.15| 14.63 | 26.02 | 40.65| 8.74| 1553 | 24.27

AU 18 48 66 18 55 73 17 52 69 18 54 72

818 30-50 1
% 1395 | 37.21 | 51.16| 1259 | 3846 | 51.05| 13.82 | 4228 | 56.10 | 17.48 | 5243 | 69.90

L AU 0 1 1 0 4 4 0 4 4 1 5 6
07411NN91 50 1
% 0| 078 078 0| 280 280 0| 325| 325| 097| 485| 583
pyMURABYeY o
; Y bl NA NA 958 | 932 941 911 894 9.0

WINURIINA lUUSEW

WHNIUYSZIT IUUNAINISAVLAZHUN

e LKA R AR AU 51 8| 137| 57| 116 173| 53| 104| 157| 57| 100| 157

el % 37.23 | 62.77|100.00| 32.95| 67.05 100.00 | 33.76| 66.24 |100.00 36.31| 63.69|100.00

L ! 1 0 1 0 0 0 0 0 0 1 0 1
91gupeNd 30 U

% 0.73 0, 073 0 0 0 0 0 0| 0.64 0, 064

AY 36 52 88 42 76 118 36 65 101 40 59 9

918 30-50 T
% 2628 | 37.96| 64.23| 24.28| 4393 6821| 2293 41.40| 6433 2548| 37.58| 63.06

AU 14 34 48 15 40 55 17 39 56 16 41 57

21831131 50 1

% 1022 | 2482 | 3504 | 867| 23.12| 31.79| 10.83| 24.84| 3567 | 10.19| 26.11| 36.31
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e

GRI o
2NN
Standard -

2568

21411nn1 50 T

WIENMINUUTET FIUNAINISAU LRSS

HUAMNTITAVA nanv gy
fyrdlny

o s [Fown
wineulus e AU 90 97| 187 89| 100| 189 92| 106| 198 112, 112| 224
STEM % 48.13| 51.87|100.00 47.09| 52.91|100.00| 46.46| 53.54|100.00| 50.00| 50.00 | 100.00
. . . AY 1 14 25 15 18 33 1 17 28 14 13 27

p1yUund1 30 1
% 588 7.49| 1337 | 7.94| 952 1746 556 859 1414 6.25| 580| 1205
. Al 59 63 122 55 62 17 55 62 17 69 71 140

07 30-50 1

% 31.55| 33.69| 65.24| 2910 | 32.80| 61.80| 27.78| 31.31| 59.09| 30.80| 31.70| 62.50
AY 20 20 40 19 20 39 26 27 53 29 28 57

%

#

10.70

10.70

21.39

10.05

10.58

20.63

13.13

13.64

26.77

12.95

12.50

25.45

UNANNUNNTUH TR

% 40.09 | 59.91|100.00 | 38.33| 61.67|100.00 | 37.66| 62.34|100.00 | 39.44 | 60.56 | 100.00
{UFTIsAudl na1 gy ﬂu 0 0 0 0 0 0 0 0 0 0 0 0
doymfidu % of o o o o o o o ol o
HUSMIsEAuil na1y g A 0 0 0 0 0 0 0 0 0 0 0 0
o v‘lﬂﬁﬂ W3 0 0 0 0 0 0 0 0 0 0

Al 578 | 1,117 | 1,695 604 | 1,188 | 1,792 619 | 1,221 | 1,840 619 | 1,206 | 1,825
Uszinalne
% 34.10 | 65.90100.00 | 33.71 | 66.29 |100.00 | 33.64 | 66.36 |100.00 | 33.92 | 66.08 | 100.00
- NTIMNUMUATURE
USuauna Iiun wunys
o ° AU 578 | 1,113 | 1,691 604 | 1,184 | 1,788 619 | 1,217 | 1,836 619 | 1,206 | 1,825
Unasil uAIUgN uas
aynItang
- MAwila AL 0 4 4 0 4 4 0 4 4 0 0 0
- MANRN
(N ungamnamuAs AU 0 0 0 0 0 0 0 0 0 0 0 0
LasUInung)
- manziuaanidavwmile AU 0 0 0 0 0 0 0 0 0 0 0 0
- mald Al 0 0 0 0 0 0 0 0 0 0 0 0
- PARLIUDAN AU 0 0 0 0 0 0 0 0 0 0 0 0
. Al 0 0 0 0 0 0 0 0 0 0 0 0
ANUTLINA
% 0 0 0 0 0 0 0 0 0 0 0 0
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GRI o
Standard

PR
U

FIIUGNINTINNA

TiVetd]

INHNA

NA

31|

>

NA

2567

S18VIUANUGVEU Us:51T 2568

129

452

Alilgwineu

Vv v a
MIIINNTURNNT

WINURARNS
W AU 0 0 0 0
(FAAdRIANNIAT 33)
andgan1afililawineu
h b [ 17 17 18 18

(NDARNBNAINNIAT 35)

NNBLNG
)
wiinou ey yanadlEsuideliminnuiuisym Taldsuneumnsliugiamhiaaissmimun Tnefineazidoadod

wiinenised wano e winouduisnanavhoifugnitesdimliifunsse hiflssyseosnafugaeesmsd uazldiunmeaevjofouuas
vssqfumineussiudmadoulamsitse fegUuowineudssinudunauasminmussimnning Tasusdu
o WUNVIULENS

o WinvUAMIIEADge vanede dssoudmihiivims wazfidmeanneiifismomstediiumaseiaUszamudmihiivimsemalaseaiesen i

o WiinuUIWsIEAUNa waneds seauldwinuimsssiugeasintvazduddanisenla

o WINULTMITEAUAL Manede sEAUEIRNT
o wiinowibilgsefunivms manefs seiudaodiamsasniesziuidmii
wiinvwdaam wnede wiinnufiusmanaviheiiugniveesis lnsldsysseznmfugaoeenisin Selidumumineulugsiaunentinssiudy
Foifugshiadusulmide foungeimen 2568 doyafissin m fufl 31 sunan 2568
gniwrovaiilaliwineu wansde gndeiililswinemn e ussnumnngumn §3uminga uazussoumnmssudamyamnsiioludnue
Weniuwiineu deyafisausam o ufl 31 sunan 2568
wiinouusmslussundineliifiamald vunsds wiineuudmslumevunisnaiainsiasin (Credit Card Marketing Business Unit), H18mIna1afana
(Digital Marketing Division), 81EN1UU3¥9199N1N19218 (Distribution Business Unit), FENULIMITIUAIENIEN (Merchant Acquiring Business Unit),
ﬂ’m\‘ﬂuﬁutﬁﬂiﬂﬂuﬁ (Auto Loan Business Unit), mﬂ\ﬂuﬁut,%aqﬂﬂa (Personal Loans Business Unit)
Winv1u STEM (Science, Technology, Engineering and Mathematics) ey wiinviuluanenunsiiu (Finance Business Unit), sesnumalulagansaumna
(Information Technology Business Unit), ﬂﬂﬂu%wﬂiﬁagaLLa:ﬂ’J’mLﬁﬂ\‘iﬁﬂumiﬁm (Data Management & Credit Risk Management Division), H1aWen
NT2UIUNTVINIU (Process Development Division)
NA ey lifideya
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&

nIsdassKiynains

ﬂ%ﬂ WUl - z - ¥ - z - ¥
255 374 238 359 89 187 276 58

401-1 P Al 119 121 126| 184
NIFITNIUAAIINIYNUNA

% 31.82| 68.18/100.00 | 33.70 | 66.30 |100.00 | 32.25| 67.75|100.00 | 31.52| 68.48 100.00
ﬂ’]‘iﬂiiﬂ'ﬁ%ﬂﬂ’]ﬂ‘iﬂﬁﬂuaﬂﬂ\‘iﬁﬂi

AU 112 238 350 116 222 338 88 182 270 54 111 165

nasssmyAans il
% 29.95| 63.64| 93.58| 32.31| 61.84| 94.15| 31.88| 65.94| 97.83| 29.35| 60.33| 89.67

NNIUYTEIN Al 82 148 230 94 176 270 82 164 246 43 85 128
WNUYIZA IUUNAINITTAY
WINUTEAULING AU 13 13 26 13 22 35 22 18 40 17 12 29
- Wil UM ITEADES AU 0 1 1 0 0 0 0 1 1 0 0 0
- WINNULIMTIZAUN AN AU 5 1 6 2 4 6 8 4 12 3 1 4
- WNULIINIIEAUGAU AL 8 1 19 1 18 29 14 13 27 14 1 25
wiineuislessduusms AU 69| 135 204 81| 154| 235 60| 146 206 26 73 99
- Wil iANg an 69| 135 204 81| 154| 235 60| 146| 206 26 73 99
wiinuugaaga
o .=~[ 9o a AU 30 90 120 22 46 68 6 18 24 1" 26 37
wiTnuud llgseiuydms)
. ‘ . Al 53 108 161 58 104 162 29 92 121 25 47 72
ogiasni1 30 1
% 1417 | 28.88| 43.05| 16.16 | 28.97 | 4513 | 10.51 | 33.33| 43.84| 1359| 2554 | 39.13
. Al 56 126 182 58 117 175 56 87 143 26 62 88
07 30-50 1
% 1497 | 33.69| 4866 16.16 | 3259 | 48.75| 20.29 | 31.52| 51.81| 14.13| 33.70 | 47.83
L AL 3 4 7 0 1 1 3 3 6 3 2 5
131NN 50 I
% 0.80 1.07 1.87 0 0.28 0.28 1.09 1.09 217 1.63 1.09 2.72
Al 112 238 350 116 222 338 88 182 270 54 111 165

Tny
% 29.95| 63.64| 9358 | 3231 | 61.84| 94.15| 31.88| 6594 | 97.83 | 29.35| 60.33| 89.67

o AY 0 0 0 0 0 0 0 0 0 0 0 0
Nl
% 0 0 0 0 0 0 0 0 0 0 0 0
NSETIYARINTM slusvAns
. Al 7 17 24 5 16 21 1 5 6 4 15 19
MSRITNYARINTAN glupedng
% 1.87 4.55 6.42 1.39 4.46 5.85 0.36 1.81 217 217 8.15| 10.33
wilnuudszan Al 7 17 24 4 15 19 1 5 6 4 15 19
WNUYIZA UUNAINTTAY
WHENUTEAVLINT AU 3 3 6 2 3 5 1 3 4 1 2 3
- WilnULAIMITEADES AU 0 0 0 0 0 0 0 0 0 0 0 0
- WINNULIMITIZAUNAN AU 0 1 1 1 2 3 1 1 2 0 1 1
- W IUUS T ALY AU 3 2 5 1 1 2 0 2 2 1 1 2
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GRI . . A5
PVoYR z -~ |z
Standard NRNA -
2 2

wiinouiildlgsssusms

- WUy iREnNg o 4 14 18 2 14 0 2 2 3 13 16

WENUTIAT
ot bilgszfuu3ms)

ayriaundn 30 1

- AU 7 10 17 5 " 16 1 4 5 3 14 17
a1t 30-50 1
% 187| 267 455| 139| 306| 446| 036| 145| 181 163| 761 924
. AU 0 2 2 0 2 2 0 1 1 1 0 1
21g31nn71 50 T
% 0| 053| 053 0| 056| 0.56 0| 036| 036| 054 0| 054

1 AU 7 17 24 5 16 21 1 5 6 4 15 19
ne
% 187 455| 642 139| 446| 585| 036| 1.81 217 217 8.15| 1033
o AU o o o o o o o o o o o o
s
% 0 0 0 0 0 0 0 0 0 0 0 0
dnushumisilinduion AU 389 395 292 192
Aldelumssssiyasins | vn/eu 13,387 14,791 22,938 26,522

IUOUWUNLIUWUSNTW

#ag I = |z = |2 = |z
290 81 137

I

. . AU 95 195 218 64 133 197 50 113 163
WHNITUNUEAW
% 5.60| 11.50| 17.11 452| 7.65| 1217| 3.48| 7.23| 10.71 274| 6.19| 8.93
FILUNNUTLLANNTNIU
wilneudszatiugnIn
% 4.60 9.32| 13.92 4.02 6.47 | 10.49 3.26 6.36 9.62 1.97 4.71 6.68
NUNNUYTLIT ITUUNAINTEAL
WUMNUILAVUTNNT AU 17 18 35 21 16 37 24 23 47 9 22 31
L 3 AU 1 0 1 1 0 1 5 0 5 1 1 2
- WL IIEAUGY
% 0.06 0 0.06 0.06 0 0.06 0.27 0 0.27 0.05 0.05 0.11
o AU 4 7011 9 6 15 8 7| 15 4 7011
- WinNULIMITEAUNAN
% 0.24 0.41 0.65 0.50 0.33 0.84 0.43 0.38 0.82 0.22 0.38 0.60
. - .. Al 12 11 23 1" 10 21 1" 16 27 4 14 18
- WUNULIITTEAUGU
% 0.71 0.65 1.36 0.61 0.56 1.17 0.60 0.87 147 0.22 0.77 0.99
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e

20Ya g = | = |z - |z = |2
61 201 51 94 64 91

wiinoufililesssuusms Al 140 100| 151 36 130| 27
. e Al 61 140 201 51 100 151 36 94 130 27 64 91
- wUnuYHURNS
% 3.60 8.26| 11.86 2.85 5.58 8.43 1.96 5.11 7.07 1.48 3.51 4.99
wﬁfnmufamnﬁuamw AU 17 37 54 9 21 30 4 16 20 14 27 41
miinoniilildsziuninme) % 100, 218| 319| 050 1.17| 167 022 087| 109 077 148 225
FIUNAINDY
. ) . Al 29 59 88 24 42 66 16 42 58 15 33 48
91yupeNd 30 1
% 1.71 3.48 5.19 1.34 2.34 3.68 0.87 2.28 3.15 0.82 1.81 2.63
. Al 57 127 184 47 83 130 39 81 120 28 70 98
91 30-50 1
% 3.36 7.49| 10.86 2.62 4.63 7.25 212 4.40 6.52 1.53 3.84 537
Al 9 9 18 10 12 22 9 10 19 7 10 17
21NN 50 I
% 0.53| 0.53 1.06| 056, 0.67 1.23 0.49 0.54 1.03| 038| 055| 093
TLUNANT YR
1 Al 95 195 290 81 137 218 64 133 197 50 113 163
Nt
% 560| 1150 17.11 4.52 7.65| 1217 3.48 7.23| 10.71 2.74 6.19 8.93
AU 0 0 0 0 0 0 0 0 0 0 0 0
% 0 0 0 0 0 0 0 0 0 0 0 0
. Y . Al 93 187 280 78 137 215 59 128 187 49 111 160
wilnuiuanmwlasadasla
% 549 | 11.03| 16.52| 435| 7.65| 1200, 3.21 6.96 | 10.16 | 2.68| 6.08 8.77
UNMNUTSLANNIENIY
wiInulsesiuanwlae AU 76| 152 228 70| 116| 186 55| 112| 167 36 84| 120
asinsla % 448 | 897| 1345| 391| 647| 1038| 299| 6.09| 908| 197| 460| 658
WNUYTZAN UUNAINTZAY
WUNNUTEAVUIVNT AL 16 18 34 20 16 36 22 23 45 9 22 31
L 3 G 1 0 1 1 0 1 5 0 5 1 1 2
- WUANULIMNTIEAUGY
% 0.06 0 0.06 0.06 0 0.06 | 0.27 0| 0.27| 0.05| 0.05 0.11
L . AY 3 7|10 9 6| 15 6 7| 13 4 701
- WNULIMITTEAUNANN
% 0.18 0.41 0.59 0.50 0.33 0.84 0.33 0.38 0.71 0.22 0.38 0.60
. . .. Al 12 1 23 10 10 20 11 16 27 4 14 18
- WNULSINSIEAUAY
% 0.71 0.65 1.36 0.56 0.56 112 0.60 0.87 1.47 0.22 0.77 0.99
wiinoui bilgsssundms AU 60| 134 194 50| 100 | 150 33 89| 122 27 62 89
o Au 60| 134 194 50| 100 150| 33| 89| 122/ 27 62| 89
- WUNUUHURNT
% 3.54 791 11.45 2.79 5.58 8.37 1.79 4.84 6.63 1.48 3.40 4.88
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UDUA Uy
Standard W

s [ s ol s T | i o 1 | s o
17 35 52 21 29 4 16 20 27 40

% 1.00| 206, 3.07| 045| 117 162| 022 087| 109, 0.7 148| 219

wiinuFIATRuENW
Towasiasla
el bilgszsun3ms)

FIUUNANDE

ayiaundn 30 1

. AU 57 120 177 45 83 128 34 79 113 28 69 97
01 30-50 1
% 336| 7.08| 1044 | 251 463| 7.14| 185 429| 614 153| 378 532
AU 7 9 16 10 12 22 9 10 19 7 10 17
214NN 50 U
% 0.41| 053| 094| 056, 067 123| 049 054| 1.03| 038| 055 093

FUNAINTYBIA

VNG
1 1
o vilnvuiugnw vet wilnuiiugnmainmsduninnueeswism Tunsdasen indsueiy maldndanuism msliiuneaeeu way
malideduudn wazfifedinnnnsuuiving
o wilnvuiuanwlaeaiasls vunede winvuiiuaniwanmsdumineuzeswsem laalisiunsdndannuisn msldeuneassu waznisly

v oA Aa awa W

sadand e washidedinnnnsjuamin
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&

N1sSalIWaIasvqQuas-a1naaa

ﬂlﬂ%ﬂ g a 14 a & a ] a ]

401-3 mumwunmuimuﬁw%mmu
oL BIQUAT

AU o 1,117 1,117 0| 1,188 1,188 0] 1,221 | 1,221 619| 1,206 | 1,825

Fruaunwinudildansannu

4 X AL 0 21 21 0 15 15 0 24 24 0 15 15
WBLRBYQYAT

ﬁhmuwﬁnmuﬁnﬁumﬁwmu
wa\mnauam YZMIRMYA AU 0 21 21 0 15 15 0 24 24 0 15 15
1o Laﬂ\mum

BRIINTNRLNIINIUD DN
Wﬁﬂﬂﬂuﬁﬁﬂ?)’]ﬂﬁuiﬁmzﬂ: % 0/100.00 | 100.00 0{100.00 | 100.00 0/100.00 | 100.00 0{100.00 | 100.00
NMIRNEA

FUNINNUAYBE DY
WINURRINAUgATEUZIR | AU 0 19 19 0 15 15 0 23 23 0 14 14
MIauya

HNT1NTANBEVBINTNNIUNRY

% 0| 90.00| 90.00 01100.00 | 100.00 0| 96.00| 96.00 0| 93.00| 93.00
mﬂﬁuﬁgm:ﬂmmmiqum

TUUTURUNRIAEYAT
SmTuminugguanan e 8 12 12 17
Tnaldsudndng

TR BIAEYAT
Awiuminnugguasos qai NA NA NA 3
Tnaldsuedn

FuTuaiaguasndn
Tuasauaslagladsudng duam NA NA NA 0
upnilannnIa B LAENgYAT

MBI

. aﬁmminaummmwﬂaqwunmuwmmnﬁuamu pzmInmyn = Suauminnufindushnmsndugassszmaamgaciiodisgyas x 100 /
Fuuminowdidesndusmhmumdimnamimuassszmaamyaiiiodsgyas

o §nINsAvagzosIinUMAININFUgRsTEz NAIMIAMYA = Tusuwinuiieget 12 Weu wavnAugaIzuzMIaMEABLADIgUAS x 100 /
mmuwunmumaummmum\mnimmma#mwamLwaLammumﬂnauwm

o NA wanady lifidoya

msidvwiinviuddvkinidoiinisivagundavio:nalKiianans:nudacNIIKLY/anueu:N1SINvLIU

m JTHLIRN ‘ FUaA ‘ 2-4 fumit ‘ 2-4 §umnt ‘ 2-4 §Umnk ‘ 2-4 ua ‘ 2-4 e ‘
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Joyaduzdoullgnazndulanany

Ja3R g - |z - [z =~ |z - z

MSUIARUINMSVINUTBINITNNIUY

U ReEIn

. N3l 0 0 0 0 0 0 0 0 0 0 0 0
PMANTYNIU
iﬁmu@ﬁ%’u
ATUTUTUUT nsdl 0 0 0 0 0 0 0 0 0 0 0 0
MNNITNU
mml‘”ﬁm“ nyell 0 0 0 0 0 0 0 0 0 0 1 1
VIALUIN
My bl 0 0 0 0 0 0 0 0 0 0 0.75 0.75
~ 2 U ) )
INTUNE AU
Fnaug sy
VIAEUIINNTT nseil 0 0 0 0 0 0 0 0 0 0 1 1
FNIUTNHANA
Frungala .
o Fla 1,094,044 2,107,864| 3,201,908| 1,156,234 2,286,027 | 3,442,260 1,184,936 2,323,774/ 3,508,710/ 1,098,270| 2,144,608 3,242,878
BR9INT TIUIUAUAD
WReudin N9 NIU 0 0 0 0 0 0 0 0 0 0 0 0

NNNSVHNIU | 1,000,000 %4

FATINTUIAERY | UIUALAS
FuguUT MY 0 0 0 0 0 0 0 0 0 0 0 0
NNNITVNIU | 1,000,000 %4

FATINTLINEY

o NMUIUAUAD
IINNIINNIU o
= ¥ AINMNIU 0 0 0 0 0 0 0 0 0 0 0.45 0.30
INTUREANTU
* 1,000,000 #«.
(LTIFR)
BAINTUIANRY | o
o MUIUIUAD
IINNINNIU o
= 2 NIININIU 0 0 0 0 0 0 0 0 0 0 0.34 0.22
INTUNY AU
kK 1,000,000 #«.

(LDIR)

FATINMILIAEY | SuuAURe
NNNITANIU MU 0 0 0 0 0 0 0 0 0 0| 045| 030
NVING 1,000,000 3.

MIARUNNMIVINUDDIFSDIMIN
U Redin

. N6l NA NA 0 0 0 0 0 0
INNTINMNIU

aﬁmug«’llﬁ%u
ATUTUTUUT neil NA NA 0 0 0 0 0 0
MNNITNIU

Fnaug sy
VIALFUaN
NIV
fodungany

ST
Tisuunaidy .
NNNTYINIU
fedungnou
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e

GRI

Standard

GHE]

g lasu

2568

VIAEUINNG nYel NA NA 0 0
ANIUNANA
Fuudlg .
o Tl NA NA 578,272 484,281
7NU
§n31N13 TIUIUAUAD
WRedia MM NA NA 0 0 0 0 0
NNNITVNIU | 1,000,000 B4
FATINMILIAEY | uIUAURS
FUFUUTY N3 NU NA NA 0 0 0 0 0
NNITVNIU | 1,000,000 B4.
SATINTLIAEY | .
. TIUIUAUAD
NNITYINU o
- 2 NSTNU NA NA 0 0 0 0 0
ENTUREIL 1,000,000 ¥
(LTIFR) D '
FATINTLIAEY | .
, FIUIUAUAD
NNTYINIU L
- & N1TNNU NA NA 0 0 0 0 0
fotungavn | 000,000 %
(LDIR) e :
FATINMSLIAGY | uuAuae
NNITVINIU TN NA NA 0 0 0 0 0
TNNNA 1,000,000 .

< U
n13L3uLe31nn

TR TN

SV UDDINTNNIU

NnnMIEue naeil 0 0 0 0 0
NNFNIU

UG Eue

ﬁpnmivh\ﬂu N3l 0 0 0 0 0

TNTNA
-3 1)
n13auileann

U Redin

Nnnaauhe N3 0 0 0 0 0
NNTVINIU

MUY

aav"mmiﬁﬂmu nacl 0 0 0 0 0

TNVNA
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Vv ]
223 g = |z = |2 - |z -~ |z

ﬂﬂi’lﬂﬁﬁ’]uilﬂﬂﬂﬁﬂ\‘l"lu

U TUAY .

o u 3,698| 8250 11,948| 2531 5977| 8508| 2577| 6414 8991| 2652| 6,113| 8766
SuuTuiiong

ulaeldls Fu 0 0 0 0 0 0 0 0 0 0 0 0
wvagmin

FIUAITURNIU Ju 382,223 410,732 420,888 405,360
8R91N1927A

.y % 283 328| 313| 1.83| 220 207 181 230 214 193 228 216

QBT

o Fmudaluginu fa Suaudaluensreuase

o MIVIALRY (Injury) wanediv mavafuauiviudedie (Fatalities), WWWAMWATT (Permanent Total Disabilties), Mgju1u (Lost Workday Case), gnanin
ANWUZNITVINIU (Restricted Workday Case), iuﬂ’]ﬁﬂmm\m’ﬁuwvm 1/1\‘1u TuiﬁunﬂﬂﬁiuﬂmLwﬂﬂ‘mmiﬂﬁuwmmaLua\mu (Medlcal Treatment Beyond

sa a

First Aid) TanfvgiAwmgmesasudfiiinannnsviem mimmwummummmu iy mimﬂwmﬂnmim v iwﬂmmum\um 1 Yuguly (Bandy
'Jummnﬂﬁnmumnmaummm) mimmaummmmnmimmunwmﬁmm wansiiv mimmaummmuawwnmimmu Wi fanswwevudsm Wumalwiy
10§y Win§utheaufviudedin
® NIAIUIN
e §A3111901A1§UAINNTTYNIU = TuruaTen1suIa§uainnisreuditudinlg x 1,000,000 (Falavnasvhern) / sruaudaluevienu
é“m'm'ﬁmﬂLﬁmqnﬂ'ﬁﬁmuﬁqﬂv’umﬂmu (LTIR) = ai’ﬂu'miﬂwa\amimmLﬁ‘mﬁ\rﬁv’ummmu x 1,000,000 (F2l19n159i9m) / S1uaudalaeineu
amﬂmimma‘ummm’mmimmumwwmmu (LDIR) = 91u7uiungAvIUINMITUIALEY x 1,000,000 (@ laen1avinnn) /7 s1uaudalurineu
SAMManaBUINMIURLETRETR = Tuouedinaia oML x 1,000,000 (F213n157i19711) / Fruudalugvineu
#7959n1931§U198910115919U (ODR) = 31u9UI18A1915UY98990A1599 x 1,000,000 (F2laen9viean) / sruaudalaenisieu
. ﬁmmmﬁﬂ'ﬁ"uvhmu (LDR) = mmmuwﬂﬂﬁmﬂm‘smmw "Lum\mmmwmu) x 1,000,000 “n'ﬂmmiwm'm) / Fruaudalugnigvineu
e SATIMIVIATUTUUITININNTHINU ( Tmmmnfmﬁﬂmm) mmuﬂ‘mmﬂwmutmmﬂmi x 1,000,000 (F7la9n159191%) 7 Sruaudalaenavineny
© FIUIUTUVINIU AD TIUIUTUINIUITY
o §091M31AU (AR) = TuTunganuNMIIAFULazEuTENMIhsINEY 9 AlildmeaildFusyana x 100 / Swawiurheurioely
SR
o NA vianefly [ifidaya
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e

Jayaniswasuawunoiu

GRI »

PEE)]
Standard =

Fruaudaluenmssusu
404-1

2566

2567

2568

Fomi Falay 108,744 136,755 | 48,690 |100,573 |149,263 | 50,716 (106,908 |157,624
ﬁﬂLﬂﬁﬂ‘ﬁlﬁiu\mﬂiﬂﬂﬂUiN &
Ly Flae/Au 64.38 77.12| 7866| 8237| 81.12| 8193 8865 86.37
FWUMNIUNRNA
. T 2o AU 1,695 1,792 1,840 1,825
NMIBUIHIIMNA % 100.00 100.00 100.00 100.00
FILUNANDNY
L Fala NA NA 26,870 15,269
21yupend1 30 1 D
Falue/au NA NA 94.28 66.10
. Faluy NA NA 106,267 123,480
81y 30-50 1 .
Falue/au NA NA 80.20 92.49
. ) T3 NA NA 16,126 18,875
278NINNI1 50 T <
Flue/au NA NA 70.11 72.88
TRUNANT YDA
Tny Fala/mn 64.38 77.12 81.12 86.37
AR Falv/au 0 0 0 0
FILUNANITEAY
L Fal NA NA 1,401 2,010
CATRIRERH TN <
Flag/Au NA NA 82.41 125.64
. o 2l NA NA 54,487 57,515
p_gmmﬁmmuua:nmo -
Falue/au NA NA 118.19 119.57
Wi uilieglusesy 2130 NA NA 93,375 98,099
uivns Falae/mn NA NA 68.56 73.87
ﬁﬂltuﬂﬂﬂuﬂimﬂﬂﬂ"ﬁﬂﬂiﬂ
) . ) il NA NA NA 30,686
Aansauudviiuanug <
Flue/au NA NA NA 21.75
MY ADLNIN T NA NA NA 45,079
HLBuamumeuen dTao/Au NA NA NA 24.70
Lo Fala NA NA NA 72,859
ﬂ’W‘EL‘SEIu;Sﬂ’JEIG]uLS\‘i z
Fla/Au NA NA NA 39.92
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UsUn Uasnsvlng $1a (UKsU)

S18VIUANUGVEU Us:51T 2568

BN@ ATt
Standard =

anldaalumsinuazausuwmamn

Alganeiilglunis

aSUNMSANEUIN LAY
Weuun

Wanay LWIHQ']ﬂﬂ’I‘a'E\]\W!u‘luVI%'W HININ

eldnevnn

el

23,231,342,296

25,418,462,251

27,455,588,845

- o UM NA NA NA 8,944,998
ANOUTN WA

Aldasapildne

anyLAnLan (FTE)

e UM NA NA 4,723 4,901

27,695,017,111

Anlgfanelunisendineu

avuluniwensangue

nsUsiuNan1sU IR

SruumiTneudilgsums

VEI:GVING] UM 8,116,501,512 8,800,589,768 9,621,952,732 9,638,728,576
ﬁ’]ﬁlﬁ"’ﬁ’] EJ‘lgﬂmﬂiV'lz\‘mNﬂ UM 2,500,676,000 2,693,996,550 2,756,927,864 2,775,898,180
NAADULVUALASUINNNS

% 7.04 77 7.47 7.50

21TN

‘]Ji:LfluNﬂmiﬂﬁﬂ’ﬁ\ﬂu AL 540| 1,026 | 1,566 563 | 1,086 1,649 584| 1,133 1,717 591 1,131 1,722
sz

Fuumineuilfsuns

Y32 BUA NI TN Al 540| 1,026 | 1,566 563 | 1,086 1,649 584| 1,133 1,717 591 1,131 1,722

MBI N0
o NA vaneily lifidaya
o " dp3aN19NYUNTHUTINGBYUTEN
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e

Joyadunsovu

Joua e 2567
Standard -

2-30
407-1

1*J’]‘IA’JL!‘I/\ILlﬂ\i’]‘l«ﬁ/l Wusundnanniw LLi\i\‘l’]uﬂ\iﬂNﬂ

o

= U DANINFIUUTIUT N uflal mr»qmini 0 0 0 0

NHELUG
9 ] ]
o UiImdaliiliauznssunssiaAnslusnulsznauiansifiwdnouuwdnidud unusssmineuiasisusrals lesdldiumineu
o dofvmiuusenuiddy Wy dadaudeszrirunedniuminnuifsdugnunsin SldfinsesniuanudeFoniosmaluimun 3 Tuwieiinis
winualdsansaanasiuldbitwiomegla

Was:auAIIWWOWD [IIa:A I NWUYDOWUINYIU

GRI
PEYE)] g 2567
Standard -

= i"ﬂ‘iJﬂ’)"lNNﬂwuﬂE]E]\‘iﬂﬂi

€

% 100 100 100 100

fadgdhdmmeuuuurau

FIUUNAINDL

21g AN 25 T

81y 25-34 1 % 60 63 70 70
81y 35-44 1 % 67 79 77 76
91 45-54 1 % 79 80 81 85

a1y 55 T 4uly
FILUNANITEA

FULUNFNNENIUSTSAVUING

LD UNIBTEVRPEETITIN % 95 89 93 91

WITNTUUSATILAUAU-NAIN % 74 71 73 73

Srunmawiineud sildssdusms

wifneuliRnng % 64 68 74 76
Wiy utinIm % 77 72 70 70
FUNENTY TR

Tna | % | 68 | 70 | 75 | 75
FULUNAINLNEA

WA DY % 68 70 74 74
LWATE % 69 71 76 78
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UsUn Uasnsvlng $1a (UKsU) S19vIUADUEVEU Us:ST 2568

JoyadiuanA

Joua e 2567
Standard -

sefiuauivnelazesgnitinsiasinainnisdssiiiu Net Promoter Score
% 54.00 62.00 64.00 72.00
(NPS)
dadugnouuuudnademndninaiasanioun % 0.04 0.04 0.04 0.03
anudanalalun1si¥usnisves KTC TOUCH % NA 94.76 99.20 99.54
anufanalalun1siiuinisves KTC Contact Center % 84.04 90.96 91.71 92.60
WL
o NA ey Lifidoya
o VAR AR e lelumslBmaes KTC TOUCH Tngld Net Promoter Score (NPS) Luamaunumwuﬁ 2566

Jou Jaq AuBuBU/doAU Na: a\)uaqaau

daua w2 2567 2568
Standard =

UUNIYID i) ﬂ'ﬁﬂm‘ﬂ’ﬂﬂ Lﬂﬂ‘IJE]WW'WIﬂU‘IiN“Iiu / fax mmm‘sm

mimmﬂ/msmwu‘luw*ﬁummmwmwmaﬂaumwauuﬂuuamﬂﬂu v
NUDIN 1.75 2.10 2.18 0.91
LLN']\?%’]ﬂ’ﬂ,iV]‘IJuV] iau
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&

oaavinaasu

nsUaaunsIsouns:an

GRI
Standard

RER)
U

%iVetd]

Y3ununslasufing Faunszanniunse (GHG Scopel) wesnsuasuaulaaenlofiieuwi 497 524 435 568
- M5 Mg uuuaed wesnsuasuaulaeenlofiiieuwi 0 0 0 0
- M3 nguuuindaui wasniuasueulasanlodifiuuiin 366 364 286 223
- Fugitive emission wasnsumsuaulneenlofifivu v 114 143 149 345
- st mg@ednw Fafvusazlunszeanlad) wasnduasuaulaoanlod vy wi 18 17 0.2 0.1
- st mgidanmw (Fsansuaulaaanlsd) wasnauAUsulaan lad ity win NA NA 22 14
Yaunumsdassfingdaunszannigan Ao P
: wasnsuasuaulnaanlod sy win 1285 1,319 1282 1,732
(GHG Scope?) - Location based
PIunnstasefingEaunszannivseau e . o
P waanfuasusulaenn ey 1285 1319 1282 1,732
(GHG Scope?2) - Market based
YBnaunsUsesfigideunssannivsonbu Ao . ca
1 wasnduasueulneanlofifisuiin 476 549| 3580 4,322
(GHG Scope3)
Uszinnil 1: nadandnduinasuinig a e e o
¥ . A wesnsuasuaulasenlofiiieuwi 192 204 199| 1,324
11 nIzABuATTNIIATAR)
Uszinnil 3: Aanssuiliieidoeiuid@n wlauaswaseu wasnduasuaulasanlofifiuuiin 218 260 235 484
Usziani 5: nsaninzavldzannisandiufanssy “ o . o
. wasniuasueulaeanlofidiuuwin 66 84 100 141
YD9D9ANT
dszinil 6: MILiuneLiegsia (meun) wesnsuasuaulaaanlofiieuwi 1 1 3 5
Uszimil 6: Matiunviiiegsialaeiaseeiu I ca
o wesnduasuaulaasnlod ey NA NA NA 377
(MNBNNA)
Usznnil 7: MIAUNNTDINITNNU wesnsuasuaulasenlofiieuwi NA NA| 3,043| 1,991
ArrnududusasUiununsdassfing Saunssansin a e ca
e . wasnsuasuaulneanlsdfivuwin/FTE 1.10 1.10 2.38 3.21
FRTIUIUNTNIUTIN
ArpnududurasUIN Tl fing Saunisansin oo . o e
. . wasnduasuaulneanlodfivuwi/duum | 0097 0094| 0193 0239
siagneldTn
_ aemndadur S ansUssuing Eaunssan wn3nfuasusulaeen o iieuwin/FTE 024, 024 020 027
9A59 (GHG Scopet) wesnduasuaulaeanledifivuwin/guum | 0021 0021 0016 0.021
~ AanndndurasdBin ainsUa e fng Eaunssan wndnsuasuaulnen ey win/FTE 063 061 058 084
ey (GHG Scope?2) wesnfuasuaulneanlodifivuwi/duum | 0055 0052 0047 0.063
_ Aemudadur S aumsUssuing Eaunszan wasnfuasusulaenn lediiiuuwin/FTE 023 025 161 209
nNBaNBU 7 (GHG Scoped) wadnsumsuaulpeenlodidivuwin/duum | 0021| 0022 0130 0.156
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UsUn Uasnsvlng $1a (UKsU) S19vIUADIUEVEU Us:S1T 2568

LRI vy 2567
Standard &

ORI 1JSanumsaningiSaunszanTIn wasnauasuaulneanladifinuw 111,520 | 128,311 244
- TA39M13 Care the Bear wadnauasueulneanlodifiauw NA | 111,520 | 128,311 NA
- Tn59n"5 Climate Care Platform wadnsumsuaulneenlofifivuwi NA NA NA NA
- TasnsannsudesfitsiSounszanmelupedng wadnsumsuaulneenlofifieuwi NA NA NA 244

GBI

o NA wnefy bifdeya

. ﬂ’ﬁﬂﬂﬂﬂm‘ﬁﬁﬂuﬂiﬂﬂ’ﬂa‘uL?JVW] 2 iturmnisldlvihannmaninlebusevszuudaasivevili whitssanaduliiuiuiisidunusessm

o @7 2558 UiHV]‘IJmEJ‘IJleJL‘IJG]ﬂ’ﬁLﬂU‘ZJE]Naﬂ’ﬁUNfJElm‘ﬁL’iﬂuﬂiﬂﬂ%ﬂ‘uL?JVWI 3 dszuanil 6: mimum\‘nLwaﬁinﬂmmmawu (MNBINA)

o UIUWUNIUIIN (FTE) wmﬂmLm\ﬂuw\mumwﬂﬁﬂﬁmﬂuwumaoumﬂum\anmmmu ma’;umwunmuﬂsvmua USNUMBUAN WU WU
Mmanuazen wineugsms dudu

. mmﬂﬂﬂiuﬂmummmm 2565 (Jull 2568 Lua\mmmwmmuﬁamﬁ'mamqu mmma\amw i'mw\mmsLﬂumauamiﬂaaamﬁﬁLiaum“aﬂu
woUwAT 3 (Scope 3) wmumuuaymamqumﬂmmu devnndudiifingfuday amamauwummLuumﬁmwmma\miw wazl@sunssusevann
MiaTseiiunauan

o USEMINTWABULLURYA1 Emission Factor §1vsun1sAuwininIsyaasfinsSeunszanneden (GHG Scope?) uasnsUspfng3aunszanniveonau q

(GHG Scope3) #il

o N3ANUIN GHG Scope2 1ui) 2565-2567 14 Emission Factor 289 Thai National LCI Database, TIIS-MTEC-NSTDA (with TGO electricity 2016-2018)
wazlud) 2568 1% Emission Factor 489 Thai National LCI Database, TIISMTEC-NSTDA, AR5 (with TGO electricity 2022-2024)

o NMIAUIU GHG Scope3d Tull 2565-2567 14 Emission Factor 983 UK DEFRA uazlull 2568 1% Emission Factor 989 Thai National LCI Database,
TIS-MTEC-NSTDA (with TGO electricity 2016-2018)

mafwnmandRduresUsnumaltosfsSounssanmnsensld SemalFsumaniunsSuss

P

TJE]UL?JV]ﬂWi‘S']EJ\ﬂWIIBNﬂ
e 1 2565-2567 ﬂWiLﬂUTﬂNaﬂﬁﬂUﬂE\%quﬂﬂ’]LuHG’]ﬂ?JE]GUﬁHVI Téun ﬁu'ﬂmuﬂmu 21ANTENEIINEY 2 UR 1S eduin vanes

D]
1 o

o 1 2568 ﬂ’]'iLmJ‘IJE]J\INﬂ'iFJ‘UﬂaNWNV]ﬂWLHIN’]H“IIB\‘]‘U?HVI Toun fudsnineu enasasaendis 2 uaz s1msmedudn nines @umagaﬁm’m 2 Uty
WRLEIYY KTC TOUCH F7u7u 12 Uv

ASnsdaziiiu

A8AANDYADLUININDDY The Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard (Revised Edition) Wazliunn1aussiiy

m%uauvxlmw%uﬁmaaa\‘nﬂ'miﬁmﬁmmiﬁwL%auﬂ'iwan (YANTNNTU) 13D TGO

mﬁawmmﬂm (Conversion Factor) 81989310718 UWRIUYTEI DD NTHWAINN AN IUNAUNULAZBYI NEW AN

e @1 Emission Factor 619892 NUWUININTDIANLE nﬁumﬁ“mmﬁmmwmammﬂaauuﬂauwanummﬂ (IPCC) LaravANILAITINNT
fins@aunizan (TGO)

e A1 Global Warming Potential (GWP) a”wﬁxamuLmewa\aﬂm:nﬁumﬁ:mwﬁgmadﬂﬁqEJnﬂ'il,ﬂ?iaul,l,ﬂammwz_]ﬁmmﬂ (IPCC: Intergovernmental
Panel on Climate Change 2006)
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&

aslswaoviu

GRI
Standard

Usanaumsialniasu

o (3 Y

) . wnzTnd-Falag 2571 2638 2565 3650
Usnaunslflwiveswsom -
nn3a 9256 9497 9234 13,141
) P . wnzTnd-dala 2571 2638 2565 3646
Usinaumasgelwihunlg -
nneya 9,256 9,497 9,234 13,127
s wnzind-dali 2571 2638 2565 3646
- msldwaseulnia -
neya 9,256 9,497 9,234 13,127
- naldmaenulav/anudow/anuiiy uaswdsnudundas N Tne -l 0 0 0 0
Vnumstevionan mianlsanunasmasauna wnzind-galue 0 0 0 3.87
- wAULEY g Gzuulsans PV) wneYad-alug 0 0 0 2.08
- Tawlvlgovadnemuusnaneansiilgndouuseniiind Ny T -5l 0 0 0 0
- sneud Wi NI -l 0 0 0 1.79
WA AL Apviis ity N Tne -l 0 0 0 0
- T disang wneInd-alug 0 0 0 0
- Tohvanafew/mnaiu waswdsouiilivauidoudu q fdmie wnzInd-$2lag 0 0 0 0
. L wnzind-falae / FTE 125 1220 115|177
I LI R e PR T i R e et -
ﬂﬂtgﬂ/FTE 4.51 4.38 415 6.36
Aldane sl ininTn Wuum 15423 | 16291| 15869| 24,446

SouazapvAliemsldininsindeneldTin Guam)

Panumslfinsiuuazidamwaveaeussm

v ¢ o

_ el s wnzind-dalue 1534 1525 1,119 853
USnausannslhiiuasi@emaveesusm A
NNy 5,522 5,490 4,028 3,071
) e w . wnzInd-Falay 1534, 1525 1,119 853
USanaumslfisiuuaz@emReresussm nursswienuiudss -
NN 5,522 5,490 4,028 3,071
- ‘1}] JUA LR an9 71,798 74,092 65,816 53,622
- ﬁwﬁuﬁma (Fleet card) ans 13,223 6,486 12,479 0
hafufia B7 (Fleet card) ang 58,575| 67,606| 53337| 53622
“hiwudu ang 22557 88685 60,196| 43,936
- uhloanad 91, 95 (Fleet card) AN 5,616 72,922 45,262 35,095
- wialoaaad E20 (Fleet card) Ang 16,803 15728 | 14,909 8,610
- uhalsanad E85 (Fleet card) NG9 138 35 24 231
) e w L wnzIad-Falug 0 0 0 0
USnuns i La 8o WRIIBILSEN 1N UVRINENIUNALIL -
finzga 0 0 0 0
Aldsnemslaihiuuaz @ ndesn LM 5913| 5683 4414 3274
Sopavaavaldinonsldiuuas e masnnsenaldsm % 0.29 0.26 0.20 0.16
. L v » wnzind-Falag / FTE 007 006 004 003
AN dur eSS T LA B WA YRS -
ﬂﬂtjj?@/FTE 0.24 0.22 0.15 0.11
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UsUn Uasnsvlng $1a (UKsU) S19vIUADUEVEU Us:ST 2568

aRl 2567
Standard

PSanaunsldwasnuasusEsv

N Tne -l 4105 4,164

3,684 4,503

mMsldwdsnusneluavdng

finzga 14778 14990 13262 16,212
R L. . wnzInd-Flag 4105  4164| 3684 4,500

- Usinamsldwdenuaudssn -
NNy 14,778 14990 13,262| 16,198
) L wnzIad-$2lay 0 0 0 3.87

- Usinaumsldndenunaunusn -
ncya 0 0 0 13.95
nsldwTInneuenevAng wnzInd-Falag 0 0 0 0
- Aanssaluielsamuensuh wnzInd-Flae 0 0 0 0
- fansaluvinldgmdaeth wnzIad-$2lay 0 0 0 0
wngInd-dalue/FTE 2.00 1.92 1.66 218
ﬁﬂtgﬂ/l-—l'E 7.20 6.91 597 7.85

I AT R | G T i b A VTN oty

v ¢ @

wnzInd-galuw/duum 0.177 0.164 0.134 0.163

ﬁﬂzga/aywumm 0.636 0.590 0.483 0.585

ANBL1R)
9 v 1 v 1 1 v v
o SuauntineusIn (FTE) vanefvusenuisuefidjiinuluiuiseswidnlugnnswvinnu Sesmfondnouifiunaniomn Lngnmqmwmvﬁﬂﬁ
wiinou 1w wiinvhanuazea wineugsms dudu
o MMuIIAANNITNTuavSIN MU RBE AT B punTLanTaNsaTe ld FenulFsinananeunsSusin

PEUIWANMITMBUTBYA
o T 2565-2567 n1sifivdayarsouaguituiidnduonueondsn Hud Auidiine eresadnnds 2 uag prasineduin manes

¥
1 o

o T 2568 naifivdoyarspuaguiufidniiunuessdsm dud Aufidnineu pressfssnds 2 uaz 1ensneduiin nanes quidayadum 2 i
WAz KTC TOUCH d1uau 12 uviy
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&

nsTsdn
GRI .
ERECEn
0

gnmﬂﬁmm 16,919 19,513 18,596 19,185

NUIATINAT 0 0 0 0

- thilfieheasudeazaativfonun < 1,000 mg/| gnuAfLIAT 0 0 0 0

- thiifidmesudeazarsiionun > 1,000 mg/l NUNATINAT 0 0 0 0
gy guALIAT 0 0 0 0

- thiifidwesudeazarsinionun < 1,000 mg/ gnunafuns 0 0 0 0

- thilfiegasudeazaptivionuna > 1,000 mg/| gnUIATLINAT 0 0 0 0
thnnszumanin NUIATINAT 0 0 0 0

- thilfirheosudvazaratiionun < 1,000 mg/! gnunAfieg 0 0 0 0

- thilfidhoesudvazauthvionua > 1,000 mg/I gnunAfies 0 0 0 0

tmeia NUNATINAT 0 0 0 0

- thiffidesudvazarstinfonun < 1,000 mg/ NUNATNAT 0 0 0 0

- thilfiehzasudvazaiivionun > 1,000 mg/! gnunAfwag 0 0 0 0
thanasdnsdu gnUAfLNAT 16919| 19,513| 18,596 19,185

- thitfidesudeazasthiionun < 1,000 mg/! gnuIAfLAS 16,919| 19,513| 18596 19,185

- thilfiehoasudvazarativionun > 1,000 mg/! gnunAfluAS 0 0 0 0
Pnumsisiiomannunasisvluiuiiffienudsmauaanh gnuAfuAT 16,919 19513 18596 19,185
thinfu QnUAfAT 0 0 0 0

- thilfiehzasudvazaaiionun < 1,000 mg/| gnuNAfLIAT 0 0 0 0

- thitfidesudeazarsionun > 1,000 mg/ NUNAMTNAT 0 0 0 0
hlddu gNUNATLNAS 0 0 0 0

- thiifidesudeazarinionun < 1,000 mg/ gnunafung 0 0 0 0

- thilfiehgasudeazaetivionun > 1,000 mg/| gnUIATLIAT 0 0 0 0
thannssumawin NUNATINAT 0 0 0 0

- thilfieheosudvazarativionun < 1,000 mg/! gnunAfeg 0 0 0 0

- thitfidwesudeazareiionn > 1,000 mg/ gnuAruAT 0 0 0 0

dmeia gnuArLuAS 0 0 0 0
ihilfideeudearansinioviun < 1,000 mg/! NUNAAINAT 0 0 0 0

- thiifidwesudeazansiioun > 1,000 mg/I @Jﬂmﬂﬁ LAY 0 0 0 0
thanesdnsiu QNUARLIAT 16919 19513| 18596 19,185

- thilfiehoasudvazarathiionun < 1,000 mg/! gnunAfeg 16919 19,513| 18596| 19,185

- thilfiehoasudvazarathvionua > 1,000 mg/! gnunAfeg 0 0 0 0
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UsUn Uasnsvlng $1a (UKsU)

GRI

Standard

0 Vi

MANBINR

S18VIUANUGVEU Us:51T 2568

vl
Wnanhydossangiufiionuauonauunseszing gnuAfuAT 13,535 15611 14,877 15348
- thinfu NUNATINAT 0 0 0 0
- 1hlédu gnuAfians 0 0 0 0
- dmzia QNUNATINAT 0 0 0 0
- thanesdnsdu gnuAfIAT 13535 15611| 14,877 15348
ihilfidnvasudeazaetivionan < 1,000 mg/ gnunAfas 13535| 15611| 14,877 15348
ihiifidnvasudeazaetiionan > 1,000 mg/ gnunAfes 0 0 0 0
Unumsiiviomngunanidegluituidfanudsmauaauh gnunAfns 13535 15611 14877 15348
- ihilfigasudeazaptivionun < 1,000 mg/! gnunAfies 13,535| 15611| 14,877| 15348
- thilfisnzasudvazaiivionun > 1,000 mg/! NUNATINAT 0 0 0 0
Vmahiviildunsiiia Jovas 0 0 0 0
a5
Unaumslihifonunlusedng gnuAfinms 3384 3902 3719 3837
Vnumsliihiomnlusdnsluiiuiffanudssnauaauh gnunAfunAg 3384 3902| 3719 3837
Vs dsuudavnsinifh unsdifwohmsinifuhaosansemy .
athoiindy gnuAfaAT 0 0 0 0
Wnaunsliislsiaa gnuAfLaAT 0 0 0 0
nlddsnsivimn uum 338 390 372 387
¥ ANUIANNAT/FTE 1.65 1.80 1.67 1.86
AanududuresUiinaunslin s »
gnuaduAs/duum | 0146 0454 0135 0.139

o Suaunineusn (FTE) wanefvussnuisnefiujiinuluiuisoswddnlugwnaviniu Sevmfondnouifunamoue LLaanﬁwﬁwmﬁTﬂﬁ
wilne Wi wiinnwianuazen wineugnig s
e MsmuaimANNnTuaSnunsUassfaBaunszansansesald SesnulfsinananniumsiSusna

PEUIWANMITBIUTBYA

o 1 2565-2567 nstfiudioyanseuaquituiisn funusesuiin ldud fufidineu srensadzsnds 2 uaz ensineduiim nine
e 1 2568 n1sifivfayansouaguiuiisiunueosdm [Fud Aufiditineu eansadyends 2 uag emsineduin maned quidayaduim

2 WA UWRLENYY KTC TOUCH 913U 12 uitv

<

9
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vovideninadu

GRI % .
Standard pnE e 2567
06

Vsnmuwaduioaaiiing Alansw 214,081 269,006 334,109 273589
- Usinnuwpuidedusseiionun Alansu NA| 3819 3270 8844
- Psinaunesiiinhisuaneiomun Alansu 214,081 | 265,187 | 330,839 | 264,745
06 3 Nein baig

Vsinuzesidefihiuldsslomi Alansn 83,023 102,125 142,794 95627
Usinaweuniedusmaiouaiiligniluidauasgmihnduanldeeis T e

g 0 e v Alansy 0 3,749 3,270 8,836
e dssunsefignaiumsmeluasdns Alansn 0 0 0 0
“vhndusnlddh Alansu 0 0 0 0
- hnavan gl Alansu 0 0 0 0
- thndusnlddeisou « Alansu 0 0 0
Usnaues dusuniefignaiiumsneusnesdns Alansw NA| 3749| 3270 8836
- thnduanldih Alansw NA| 1,758| 3270 4834
- hndvan sl Alansu NA| 1991 0| 4,002
- ndusnlgifaeAstu q Alansu 0 0 0 0
Vinamendulisuamofouailignihluidauasgningusnls AT

Eniiaang q ¥ e Alansy 83,023 | 98,376 | 139,524 | 86,791
ﬂ%mmwamﬁﬂﬂﬁumwﬁgnﬁﬁ dWiumsmelupvAng Alansu 0 0 0 0
- induanlddh Alansu 0 0 0 0
- dhnavan il Alansu 0 0 0 0
- hndusnldifaeistu q Alansu 0 0 0
Usnaendsbisuaneiignaidumsmouanasdns Alansn 83,023| 98376 139,524| 86,791
- thndusnlditn Alansn NA 699| 15,153 3,508
- thnavan gl Alansu 83,023| 97,677| 124,371 83,283
- ihnduinlddedsiu q Alansu 0 0 0 0

06 3 NEINE

Pinazeaidsfignirlinin Alandu 131,058 166,881 191,315 177,962
Usinnueeidssunseioaaiigninlurinde Alan3u 0 70 0 8
e dusuniefignaiumsmelussdns Alansn 0 0 0 0
- mawen Seldwavarundumn Alansu 0 0 0 0
- ML Alansu 0 0 0 0
- MatNNay Alansu 0 0 0 0
- namdalaedstu q Alansu 0 0 0 0
Usnauwes dusunsefignaiumsneusnesdns Alansn 0 70 0 8
- naun Feldwdeaundun Alansu 0 70 0 0
- MY Alansu 0 0 0 0
- MIRNNAL Alansu 0 0 0 8
- namdalaedstu q Alansu 0 0 0 0
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GRI % .
Standard pnE e 2567

Usinnusendslisuaneiomuniigninlumdn Alan3u 131,058 | 166,811 | 191,315 | 177,954
Uinaaedsbisuaseiignandunsnelussdng Alansn 0| 007 0 0
- MmN Feldmasaunduan Alansn o 007 0 0
- NN Alansn 0 0 0 0
- maflenau Alansu 0 0 0 0
- mamdalaeditu q Alansu 0 0 0 0
Vinawesdslisuaneiignddumsnsusnoedng Alansn 131,058 | 166,811 | 191,315 | 177,954
- M Seldmasaunduan Alansn 0 0 0 0
- N3N Alansw 0 0 0 0
- M3nNaY Alansu 131,058 | 166,811 | 191,315| 177,954
- namdalaedstu q Alansu 0 0 0 0
; FU/FTE 63.87 76.90 86.06 86.18

AandndursvUiinueneignildida —
AU/RIUDIN 5.637 6.565 6.968 6.426

VNG
A
© UIUWINNIUTIN (FTE) s div LLi\mu'ﬁwumﬁﬂﬁﬁﬁmu‘[uﬁuﬁma\‘m%ﬁﬂuﬁwL’Jm‘ﬁwmu Fesmbeninouidinnaiionan Lm:gﬂ%’iﬂﬁ\mmmﬂﬁ
Wil gy wilnouyihanaazea wilnuugsnig Wudu
o MsmumIuAANNENTuTaIU AN MTUsps s Saunsransandensld SenslfsanmneineunsSus
o NA vianefly lifideya
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GRI Content Index

Statement Of Use KTC has reported in accordance with the GRI Standards for the period 1 January 2025 to 31 December 2025.
GRI 1 Used GRI 1: Foundation 2021
Applicable GRI Sector Standard(s) ENeRleiceIde[¥[leElIIIIlo]o]|YA

T e | onee |
GRI Standard/ External

Disclosure P :
Sustainability | Form 56-1 Requirement(s i ot
Other Source Website it (s) Reason Explanation UN SDGs | Verification

General Disclosures

GRI 2: 2-1 Organizational 10
General details
Disclosures

2-2 Entities included 10
in the organization’s
sustainability reporting

2021

2-3 Reporting period, 10
frequency and contact
point

2-4 Restatements of 18
information

2-5 External assurance |10, 234-235

2-6 Activities, value 11-12
chain and other
business relationships

2-7 Employees 201

2-8 Workers who are 205
not employees

2-9 Governance 16, 160-161 | 216-217 16
structure and

composition

2-10 Nomination and 163 217, 5
selection of the highest 236-239

governance body

2-11 Chair of the highest| 16, 160-161 |216-217 16
governance body

2-12 Role of the 16 16.7
highest governance
body in overseeing the
management of impacts

2-13 Delegation of 16, 178-179 | 124-126 11
responsibility for
managing impacts

2-14 Role of the highest | 16

governance body in

sustainability reporting

2-15 Conflicts of interest | 169 207, 16
209-211,
252

226



UsUn Uasnsvlng $1a (UKsU) S19vIUADUEVEU Us:ST 2568

T

GRI Standard/
Other Source

Material topics

GRI 3:
Material

Disclosure

2-16 Communication of
critical concerns

Sustainability | Form 56-1

171,199

Website

Requirement(s)
Omitted

Reason

Explanation

External
UN SDGs | Verification

2-17 Collective
knowledge of the highest
governance body

164, 183

16

2-18 Evaluation of the
performance of the
highest governance body

164 243

2-19 Remuneration
policies

- 199

aii-av. Confidentiality

constraints

2-20 Process to
determine remuneration

Confidentiality
constraints

2-21 Annual total
compensation ratio

a, b, c Confidentiality

constraints

2-22 Statement on
sustainable development
strategy

16

2-23 Policy
commitments

69-170, 172- | 252

173, 187

16

2-24 Embedding policy
commitments

16, 169-170,
187

207-213

16

2-25 Processes to
remediate negative
impacts

19-26, 171

2-26 Mechanisms for
seeking advice and
raising concerns

169, 171 255

16

2-27 Compliance with
laws and regulations

2-28 Membership
associations

30-31

16

2-29 Approach to
stakeholder engagement

19-26

16

2-30 Collective
bargaining agreements

3-1 Process to determine
material topics

216

Topics 2021

3-2 List of material
topics

17-18
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GRI Standard/ External

Other Source Disclosure Sustainability | Form 56-1

Requirement(s)
Omitted

UN SDGs | Verification

Website Reason Explanation

Corporate Governance

GRI 3: 3-3 Management of 156-165
Material material topics
Topics 2021

Risk and Crisis Management

GRI 3: 3-3 Management of 174-183
Material material topics
Topics 2021

Economic Performance

GRI 3: 3-3 Management of 196

Material material topics

Topics 2021

GRI 201: 201-1 Direct economic | 196 8
Economic value generated and

Performance | distributed

2016

Financial Inclusion and Literacy

GRI 3: 3-3 Management of 70-74

Material material topics

Topics 2021

GRI 203: 203-1 Infrastructure 75-81 9
indirect investments and

Economic services supported

Impacts 2016

Sustainable Consumer Finance

GRI 3: 3-3 Management of 54-62

Material material topics

Topics 2021

GRI 203: 203-2 Significant indirect | 54-56 1,3
Indirect economic impacts

Economic

Impacts 2016

Business Ethics

GRI 3: 3-3 Management of 166-173
Material material topics
Topics 2021
GRI 205: 205-1 Operations 197 254 16
Anti- assessed for risks
corruption related to corruption
2016
205-2 Communication 172173, 253 16

and training about anti- | 197-198
corruption policies and
procedures

205-3 Confirmed 199-200 16
incidents of corruption
and actions taken
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GRI Standard/
Other Source

GRI 206:
Anti-
competitive
Behavior
2016

Disclosure

206-1 Legal actions
for anti-competitive
behavior, anti-trust, and
monopoly practices

Resource Efficiency

GRI 3:
Material
Topics 2021

3-8 Management of
material topics

Sustainability
Report

199-200

44-51

Location

Form 56-1
One Report

Website Reqwre.ment(s)
Omitted

Omission

S18VIUANUGVEU Us:51T 2568

Explanation

External
UN SDGs | Verification

16

GRI 302:
Energy 2016

302-1 Energy
consumption within the
organization

42, 47,
220-221

302-2 Energy
consumption outside of
the organization

221

302-3 Energy intensity

220

302-4 Reduction of
energy consumption

47

302-5 Reductions in
energy requirements of
products and services

Not applicable

Data is not
applicable
due to KTC’s
nature of
business

GRI 303:
Water and
Effluents
2018

303-1 Interactions
with water as a shared
resource

46, 48

303-2 Management of
water discharge-related
impacts

48

3083-3 Water withdrawal

222

303-4 Water discharge

223

303-5 Water
consumption

42, 48, 223

11

GRI 306:
Waste 2020

306-1 Waste generation
and significant waste-
related impacts

46, 49

ihl

306-2 Management of
significant waste-related
impacts

49-51

11,12

306-3 Waste generated

42, 50, 224

11,12

306-4 Waste diverted
from disposal

50, 224

11,12

306-5 Waste directed to
disposal

224-225

11,12
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GRI Standard/ External

Other Source Disclosure Sustainability | Form 56-1

Requirement(s)
Omitted

UN SDGs | Verification

Website Reason Explanation

Climate Change

GRI 3: 3-3 Management of 34-43
Material material topics
Topics 2021
GRI 305: 305-1 Direct (Scope 1) 42, 218 3 v
Emissions GHG emissions
2016 o v
305-2 Energy indirect 42, 218 3
(Scope 2) GHG emissions
305-3 Other indirect 42,218 3 v
(Scope 3) GHG emissions
305-4 GHG emissions | 218 13 v
intensity
305-5 Reduction of 219 13

GHG emissions

Supply Chain Management

GRI 3: 3-3 Management of 184-193
Material material topics

Topics 2021

GRI 308: 308-1 New suppliers 189
Supplier that were screened

Environmental | using environmental
Assessment | criteria
2016

308-2 Negative 190
environmental impacts
in the supply chain and
actions taken
GRI 414: 414-1 New suppliers 189 5,8, 16
Supplier that were screened
Social using social criteria
Assessment ) )
2016 414-2 Negative social 190 5,8, 16

impacts in the supply
chain and actions taken
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GRI Standard/
Other Source

Disclosure

Human Resource Management

Location

Sustainability | Form 56-1
ustainability Website

Requirement(s)
Omitted

Omission

Reason

S18VIUANUGVEU Us:51T 2568

Explanation

External

UN SDGs | Verification

GRI 3: 3-3 Management of 82-97
Material material topics
Topics 2021
GRI 401: 401-1 New employee 214-215 5
Employment | hires and employee
2016 turnover
401-2 Benefits provided |87, 96 5
to full-time employees
that are not provided to
temporary or part-time
employees
401-3 Parental leave 210 3,58
GRI 402: 402-1 Minimum notice | 210 XX
Labor/ periods regarding
Management | operational
Relations
GRI 404: 404-1 Average hours 214 8,10
Training and | of training per year per
Education employee
2016
404-2 Programs for 91, 96 8
upgrading employee
skills and transition
assistance programs
404-3 Percentage of 95, 215 8
employees receiving
regular performance
and career development
reviews
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GRI Standard/ External

Other Source Disclosure Sustainability | Form 56-1

Requirement(s)
Omitted

UN SDGs | Verification

Website Reason Explanation

Occupational Health and Safety

GRI 3: 3-3 Management of 110-128

Material material topics

Topics 2021

GRI 403: 403-1 Occupational 113 8

Occupational | health and safety
Health and management system
Safety 2018

403-2 Hazard 116-117 8
identification, risk
assessment, and
incident investigation

403-3 Occupational 115-116 3
health services

403-4 Worker 114 16
participation,

consultation, and
communication on
occupational health and

safety

403-5 Worker training 118 8
on occupational health

and safety

403-6 Promotion of 118 3

worker health

403-7 Prevention 117 8
and mitigation of
occupational health and
safety impacts directly
linked by business
relationships

403-8 Workers covered | 113 8
by an occupational
health and safety
management system

403-9 Work-related 211-212 3,8,16 4
injuries

403-10 Work-related ill | 118, 212 3,8,16

health
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GRI Standard/
Other Source

Human Rights

S1HVIUAIUGVEU Us:51T 2568

| e | o |

Sustainability | Form 56-1

Disclosure External
Requirement(s) UN SDGs | Verification

Websit
eosiie Omitted

Reason Explanation

GRI 3: 3-3 Management of 98-107
Material material topics
Topics 2021
GRI 405: 405-1 Diversity of 202-203 10, 16
Diversity and | governance bodies and
Equal employees
Opportunity . . o
2016 405-2 Ratio of basic - a, b Confidentiality 5
salary and remuneration constraints
of women to men
GRI 406: 406-1 Incidents of 106, 199-200 5,8
Non- discrimination and
discrimination | corrective actions taken
2016
GRI 407: 407-1 Operations and 216 8
Freedom of suppliers in which
Association the right to freedom
and Collective | of association and
Bargaining collective bargaining
2016 may be at risk

Brand and Customer Trust

GRI 3: 3-3 Management of 126-135

Material material topics

Topics 2021

GRI 147: 417-3 Incidents of 133 16
Marketing non-compliance

and Labeling | concerning marketing

2016 communications

Digital Innovation

GRI 3: 3-3 Management of 136-141

Material material topics

Topics 2021

Cybersecurity and Data Privacy Protection

GRI 3: 3-3 Management of 146-155

Material material topics

Topics 2021

GRI 418: 418-1 Substantiated 1583, 200 16
Customer complaints concerning

Privacy 2016

breaches of customer
privacy and losses of
customer data
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LRQA

LRQA Independent Assurance Statement

Relating to Krungthai Card Public Company Limited’s Sustainability Report for the
calendar year 2025 (1t January 2025 - 315t December 2025)

This Assurance Statement has been prepared for Krungthai Card Public Company Limited in accordance with our contract but is
intended for the readers of this Report.

Terms of engagement

LRQA Group Limited was commissioned by Krungthai Card Public Company Limited (KTC) to provide independent assurance on its
Sustainability Report 2025 (“the report”) against the assurance criteria below to a moderate level of assurance and materiality of the
professional judgement of the verifier using Accountability’s AA1I000AS v3 for type 2 assurance.

Our assurance engagement covered KTC 's operations and activities only in Thailand and specifically the following requirements:

. Evaluating the nature and extent of KTC’s adherence to Accountability’s AA1000 Principles:
- Inclusivity, Materiality, Responsiveness and Impact.
. Confirming that the Report is in accordance with:

- GRI Standards 2021}, and
- GRI 3-1: Process to determine material topics.
. Evaluating the reliability of data and information for only the selected environmental and social indicators listed below:

- 302-1 Energy consumption within the organization (2016)

- 302-3 Energy Intensity (2016)

- 303-3 Water withdrawal (2018)

- 303-4 Water discharge (2018)

- 303-5 Water consumption (2018)

- 305-1 Direct (Scope 1)2 GHG emissions (2016)

- 305-2 Energy indirect (Scope 2)2 GHG emissions (2016)

- 305-3 Other indirect (scope 3) GHG emission (Category 1 - Purchased goods and services (credit card, paper and water),
Category 3 - Fuel- and energy-related activities, Category 5 - Waste generated in operations (disposal to landfill), Category
6 - Business travel, Category 7 - Employee Commuting) (2016)

- 305-4 GHG Emission Intensity (2016)

- 306-3 Waste generated (2020)

- 306-4 Waste diverted from disposal (2020)

- 306-5 Waste directed to disposal (2020)

- 403-9: Work-related injuries (2018) and absenteeism rate

- 404-1Average hours of training per year per employee (2016).

Our assurance engagement excluded the data and information of KTC’s operations and activities outside of Thailand, as well as
suppliers, contractors and any third parties mentioned in the report.

LRQA’s responsibility is only to KTC. LRQA disclaims any liability or responsibility to others as explained in the end footnote. KTC’s
responsibility is for collecting, aggregating, analysing and presenting all the data and information within the report and for
maintaining effective internal controls over the systems from which the report is derived. Ultimately, the report has been approved
by and remains the responsibility of KTC and subsidiary companies.

LRQA’s Opinion

Based on LRQA’s approach, nothing has come to our attention that would cause us to believe that KTC and subsidiaries have not:

. Met the requirements above

. Disclosed reliable performance data and information as no errors or omissions were detected,

and that the direct and energy indirect GHG emissions data disclosed in the report are materially correct.

The opinion expressed is formed on the basis of a moderate level of assurance and at the materiality of the professional judgement of
the verifier; with the exception of direct and energy indirect GHG emissions data where a high level of assurance at 5% materiality has

been applied.

Note: The extent of evidence-gathering for a moderate assurance engagement is less than for a high assurance engagement. Moderate assurance engagements focus
on aggregated data rather than physically checking source data at sites which occurs during a high assurance engagement. Consequently, the level of assurance
obtained in a moderate assurance engagement is substantially lower than the assurance that would have been obtained had a high assurance engagement been
performed.

*https://www.globalreporting.org
2GHG quantification is subject to inherent uncertainty.
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LRQA

LRQA’s approach

LRQA’s assurance engagements are carried out using Accountability’s AAL000AS v3 and our verification procedure. The following

tasks though were undertaken as part of the evidence gathering process for this assurance engagement:

e Assessing KTC’s approach to stakeholder engagement to confirm that issues raised by stakeholders were captured correctly. We
did this through interviews with external stakeholders and reviewing documents and associated records.

e Reviewing KTC’s process for identifying and determining material issues to confirm that the right issues were included in their
Report. We did this by benchmarking reports written by KTC and its peers to ensure that sector specific issues were included for
comparability. We also tested the filters used in determining material issues to evaluate whether KTC makes informed business
decisions that may create opportunities that contribute towards sustainable development.

e Auditing KTC’s data management systems to confirm that there were no significant errors, omissions or mis-statements in the
report. We did this by reviewing the effectiveness of data handling procedures, instructions and systems, including those for
internal verification. We also spoke with those key people responsible for compiling the data and drafting the report.

e  Verifying data and information remotely, via ICT applications, by sampling evidence to confirm the reliability of the selected
indicators.

Observations

Further observations and findings, made during the assurance engagement, are:

e Stakeholder inclusivity: We are not aware of any key stakeholder groups that have been excluded from KTC’s stakeholder
engagement process. KTC has open dialogue with all its stakeholders.

e  Materiality: We are not aware of any material issues concerning KTC’s sustainability performance that have been excluded from
the report. It should be noted that KTC has established extensive criteria for determining which issue is material and that these
criteria are not biased to the company’s management.

e Impact: KTC has established and implemented processes for responding to the concerns of various stakeholder groups especially
in relation to their GHG Emissions Reduction Plan for Scope 1,2 and 3.

e  Responsiveness: KTC has established and implemented processes for responding to the concerns of various stakeholder groups
especially in relation to reporting performance of GRI disclosures or other objectives and targets associated with the key
materiality topics.

e Reliability: Data management systems are properly defined for the selected environmental and social indicators. However, we
believe that KTC’s future reports should:

- extend the boundary of GHG emissions disclosure to include GHG emissions Scope 2 from branch operations and energy
imported by tenants.

- ensurethatenvironmental and occupational health data covers all areas, including businesses that started during the last
two months of this year.

This will increase the accuracy of data reported in the future.

LRQA’s standards, competence and independence

LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and experience. The outcome
of all verification and certification assessments is then internally reviewed by senior management to ensure that the approach applied
is rigorous and transparent.

This verification is the only works undertaken by LRQA for Krungthai Card Public Company Limited as such does not compromise our
independence or impartiality.

féﬂmfrz' S.
Dated: 18" February 2026

Kamiga Sukkeaw

LRQA Lead Verifier

On behalf of LRQA (Thailand) Ltd.

No. 252/123, Muang Thai - Phatra Complex Tower B,
26th Floor, Unit 252/123 (C), Ratchadaphisek Road,
Huaykwang Sub-district, Huaykwang District,
Bangkok, 10310 Thailand

LRQA reference: BGK00001281

LRQA Group Limited its affiliates and subsidiaries, and their respective officers, employees or agents are, individually and collectively, referred to in this clause as
'LRQA'. LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this
document or howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case
any responsibility or liability is exclusively on the terms and conditions set out in that contract.

The English version of this Assurance Statement is the only valid version. LRQA assumes no responsibility for versions translated into other languages.
This Assurance Statement is only valid when published with the Report to which it refers. It may only be reproduced in its entirety.
Copyright © LRQA, 2026.
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