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1 September 2025

Subject Notification of Service Changes for KTC Online Services on KTC Website
Dear Valued KTC Cardmembers,

Krungthai Card Public Company Limited (“KTC”) would like to inform you that effective November 1, 2025, KTC will be making
changes to the KTC Online services on our website at www.ktc.co.th by discontinuing the following credit card and cash card
services:

e Card information inquiry

e Point redemption

e Point transfer

e |nstallment payments

e Direct Debit

e Card payment

e Card settings

e Statement delivery channel preferences

Please be advised that these services will remain fully accessible through the KTC Mobile app, KTC TOUCH branches or
by contacting KTC PHONE at 02 123 5000. Additionally, other KTC Online services will continue to operate without interruption.
We appreciate your understanding.

Yours sincerely,
Krungthai Card Public Company Limited.



