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Tendency of complaints (2025 Quarter 2)

100
90
80
70 - <
60 -~ 10 100 100 100
50 94.44 94.44 |
40 — — S S S
30 S S S — S
20 — — S S S
10 S S S — S
0 5.56 5.56
Q1/24 Q2/24 Q3/24 Q4/24 Q1/25 Q2/25
Hoyadranlaiasuiuwlaigndasmaioduae @ mavefisunin w aaniauazmssaion A% 9
(Incomplete important information / (Disturbing / (Interest & Fee) (Others)
incorrect information / forced sales) annoying sales)
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