389)

(L

=
(Number of complaints)

v

IUIBLTDITDILTYY

o

L1t 90 9

(more than 90 days)

a Y ::; v =

l,mugamaaq\!aLsaasaaLiﬂ%ﬁi"]Lmnmmwmngaw
Tasnan 29 2569

Number of the complaints sorted by work period that ended the complaints exceeding 30 days

(2026 Quarter 2)

[ ] | ]
“\1 a2 vY Y p=| a A a A -V ’
NNYUD aatiﬂ%qmiad‘nm% 30 Y
L 4 4 4 L 2
o o o
Q\‘Z@@ ’$& %\QQ ‘;’?@ },\\"é\\ JQ;&\'\)
o o & & & EN
S 1< a5 < X @
V@ & N N S Q PN
o & L & S 28 @
S0 s 5 0 RS
QR PNAPS SRS QN
SN RO & 5 ¢
& ¢ e a8
LS O & @
o 7N P
o &
& ?@i\
&
LAt 60 F3ue baitfits 90 % [ A% 30 Tue LA 60 0

(more than 60 days but (more than 30 days but

not exceeding 90 days) not exceeding 60 days)

30 days per all ended complaints (%)

== FadIUTBITDITIUNY LA 30

0.6
0.5
04 . g
b} =
03 ® 2
=2 5y
GE %
02 .2 'S
: :‘[g I
ad‘
_ug"“;fg
. =
01 5 3
T =
0 &%
Ll @
R (a3
i[g @
CY

o v A o A doa e &
INABLIBITDILUNYAUNININANG (%)
(Percentage of complaints that ended exceeding

(Percentage of complaints that ended exceeding)



	Slide 1

