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Krungthai Card Public Company Limited
591 United Business Centre I, 14th FI., Sukhumvit Rd., North Klongton, Wattana, Bangkok 10110 Thailand
Tel: 02123 5100 Fax: 02 123 5190

1 August 2026

Subject: Discontinuation of KTC FOREVER Points Transfer Service to Loyalty Programs of 8 Airlines
and 4 Hotel Loyalty Programs of 4 Hotel Groups
Dear KTC Credit Cardmembers,

Krungthai Card Public Company Limited (“KTC”) would like to inform you that KTC will discontinue the
KTC FOREVER Points Transfer Service to the loyalty miles of 8 airlines and the loyalty points of 4 hotel
groups across all service channels, including KTC PHONE and the KTC Mobile application, effective from 1
October 2026.

The airline and hotel loyalty programs affected by this change are listed below :

Airlines Hotel
. Flying Blue - Air France and KLM 1. ALL - Accor Live Limitless — Accor
. The British Airways Club - British Airways 2. IHG One Rewards - IHG® Hotels & Resorts
. Emirates Skywards - Emirates 3. Marriott Bonvoy® - Marriott Bonvoy
. Etihad Guest - Etihad Airways 4. Wyndham Rewards - Wyndham

. Infinity MileagelLands - EVA Air
. Qantas Frequent Flyer - Qantas

. United MileagePlus - United Airlines
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. Finnair Plus - Finnair

You may continue to transfer your KTC FOREVER Points to the above airline and hotel loyalty programs
until 30 September 2026 at 9:00 p.m. Should you have any questions or require further information,
please contact KTC PHONE at 02 123 5000, available 24/7.

Your Sincerely,

Krungthai Card Public Company Limited



