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12 June 2026

Subject: Reduction of Cash Withdrawal Fee Rate and Setting of Cash Withdrawal Limit for
KTC Credit Cards

Dear KTC Credit Cardmembers,
Krungthai Card Public Company Limited ("KTC") would like to inform you of the following:

1. Effective from 1 July 2026, KTC will reduce the cash withdrawal fee rate for credit cards from 3% to
2.5% of each cash withdrawal amount. This is in compliance with the Bank of Thailand Notification
No. 23/2026 re: Standards for Service Fees and Service Provision, and Bank of Thailand Notification
No. 24/2026 re: Rules, Procedures, and Conditions for Credit Card Business Operations (No. 2).

2. Effective from 15 August 2026, KTC reserves the right to set the cash withdrawal limit at up to 100%
of the cardmember's credit limit, and further reserves the right to increase or decrease such cash

withdrawal limit in accordance with KTC's prescribed credit limit review criteria.

Please be informed accordingly,

Yours sincerely,

Krungthai Card Public Company Limited

For further details, please refer to the following Bank of Thailand Notifications:

https://ratchakitcha.soc.go.th/documents/116907.pdf

https://ratchakitcha.soc.go.th/documents/116910.pdf
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