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* VISA:
https://www.visa.co.th/en_TH/support/consu
mer/travel-support/exchange-rate-
calculator.html

* Mastercard :
https://www.mastercard.com/content/master
cardcom/global/en/personal/get-
support/convert-currency.html

* JCB:
https://www.jcb.co.jp/r/globalrate.html
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¢ UnionPay :

https://www.unionpayintl.com/th/rate
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Important Information for Safe Credit Card Use
Krungthai Card Public Company Limited

1. Safekeeping of Passwords and
Confidentiality

Cardholders are advised to maintain the
confidentiality of all passwords, including PIN
and One-Time Passwords (OTP), at all times
and should not disclose or permit others to
know such passwords, because the passwords
serve as substitutes for the Cardholder's
signature in various credit card transactions,
including payments for goods and services to
merchants/service providers. Accordingly,
when the Cardholder's passwords are utilized
in any transactions, whether by the Cardholder
or by third parties, the Cardholder will be
responsible for such transactions.

2. Verification of Transaction Conditions and
SMS Messages Prior to Authentication

Before conducting any transactions, including
the purchase of goods and services,
Cardholders are encouraged to thoroughly
verify all transaction conditions. When
receiving SMS messages containing One-Time
Passwords  (OTP), Cardholders should
carefully review the content of such messages,
with particular attention to transaction details,
merchant/service provider name, and
payment amounts, to ensure accuracy and
alignment with the Cardholder’'s intent before
confirming such transactions.

3. Activation of Transaction Notification
Services via KTC Mobile app/ Email / SMS

Cardholders are advised to activate
transaction notification services via the KTC
Mobile app, email, or SMS to receive
immediate alerts from KTC whenever
transactions are processed through the
Cardholder's credit card account. Should
Cardholders identify any irregular transactions
or transactions not authorized by the

Version Jan 2026

Cardholders, Cardholders shall immediately
suspend the credit card usage through the
KTC Mobile app or automated telephone
system, or notify KTC to suspend the credit
card via KTC PHONE 02 123 5000.

4, Avoiding Overpayment

KTC provides credit services to Cardholdersin
the form of credit cards, enabling Cardholders
to utilize credit cards for payment of goods
and services to merchants/service providers in
lieu of cash payment. KTC shall remit payment
to merchants/service providers on behalf of
Cardholders initially, subsequently collecting
such amounts from Cardholders. When KTC
issues billing statements to Cardholders,
Cardholders are advised not to remit payment
in excess of the billed amount. In the event of
overpayment, Cardholders will be responsible

formanaging such excess payment, and KTC will
not be liable for any consequences arising from

such overpayment by Cardholders.

5. Cancellation of Automatic Payment
Services via KTC Credit Cards

If Cardholders utilize automatic payment
services via KTC credit cards, including but not
limited to monthly or annual service fees and
utility charges, and wish to discontinue such
services, Cardholders are advised to promptly
notify the relevant merchants/service
providers to prevent further charges.
Cardholders should contact
merchants/service providers directly to effect
cancellation. Please note that KTC is unable to
facilitate cancellation on behalf of
Cardholders, as such arrangements constitute
direct agreements between Cardholders and
merchants/service providers.

Page 1/ 13



Important Information for Safe Credit Card Use
Krungthai Card Public Company Limited

6. Security Measures When Credit Card is
Not in Cardholder’'s Possession

When circumstances result in the credit card
not being in the physical possession of the
Cardholder, Cardholders are encouraged, for
account security purposes, to temporarily
suspend such credit card or set spending limit
controls via the KTC Mobile app to prevent
unauthorized utilization of funds in the
Cardholder's credit card account.

7. Temporary Credit Card Suspension

Cardholders may request temporary credit
card suspension in cases of card loss,
unauthorized possession by third parties, or
any other circumstances. Such requests may
be submitted through the KTC Mobile app,
automated telephone system, or by contacting
KTC PHONE 02 123 5000. Following KTC's
suspension of the credit card, Cardholders will
not be held liable for charges incurred
subsequent to suspension, unless KTC can
demonstrate that such charges resulted from
the Cardholder's own actions.

8. Safekeeping of Credit Cards and
Maintaining Confidentiality of PIN

Cardholders are advised to exercise due care
to prevent loss of credit card or unauthorized
possession by third parties, and to maintain
the confidentiality of PIN and all credit card
information at all times. Should third parties
utilize the Cardholder's credit card and/or
passwords, whether with the Cardholder's
consent or as a result of the Cardholder's
negligence or fault, thereby causing KTC to
remit payment to merchants/service providers
on the Cardholder's behalf, the Cardholder will
be required to reimburse KTC in full. KTC will
deem such usage as authorized credit card use
by the Cardholder.

Version Jan 2026

9. Keeping Contact Information Up to Date

Cardholders are encouraged to promptly
notify KTC of any changes to their mobile
numbers and email addresses to ensure
current contact information is maintained,
thereby enabling KTC to communicate with
Cardholders when necessary regarding credit
card security matters.
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Terms and Conditions for Credit Card Usage
Krungthai Card Public Company Limited

Important Information :

+ Safekeeping of PIN (Clause 1)

+ Lost Card/ Temporary Suspension of
Credit Card (Clause 11)

* Payment of Credit Card Debt (Clause 9)

* Grounds for Agreement Termination
(Clause 2)

* Refunds for Returned Goods or Cancelled
Services (Clause 14)

* Changes to Customer Information such as

Contact Address, Phone Number (Clause

25)

Currency Conversion Fee (Clause 21)

Credit Card means an electronic card, which
includes documents, objects, data, codes,
numbers, letters, symbols, or any other items
that can identify the owner or authorized user,
issued by Krung Thai Card Public Company
Limited (the "Company") to credit card
membership applicants, whether any type of
credit card currently existing or to be
established in the future, for use in payment of
goods, services, or other charges in lieu of cash
payment, or for service use, or for cash
withdrawal, or for conducting financial
transactions according to conditions or
methods determined by the Company—The
credit card membership applicants who have
been approved by the Company to become
Primary Cardholders and/or Supplementary
Cardholders, which unless specifically
distinguished, shall collectively be referred to
as the "Cardholder".

The Cardholder agrees to be bound by and

comply with these Terms and Conditions for
the use of the Credit Card as follows:

Version May 2026

1. Delivery of Credit Card; Terms and
Conditions

Upon the Company's approval of the applicant
to be a Cardholder, the Company shall deliver
the Credit Card and notify the Personal
Identification Number (PIN), as well as deliver
these Terms and Conditions to the Cardholder.
The Company and the Cardholder agree that
these Terms and Conditions shall be
considered part of the Credit Card
membership application. The Cardholder
agrees to sign in the designated space on the
back of the Credit Card immediately upon
receiving the Credit Card from the Company,
or take other actions as determined by the
Company to indicate receipt or activation of
the Credit Card. The Cardholder agrees to
safeguard Credit Card against loss or falling
into the possession of others, as well as to
maintain the confidentiality of the PIN and the
Credit Card information at all times.

2. Grounds for Card Cancellation,
Confiscation, Revocation, Temporary
Suspension, Credit Limit Reduction; and
Agreement Termination

The Cardholder acknowledges that the
Credit Card is the property of the Company.
The Cardholder cannot transfer or assign the
Credit Card to any other person, and the
Company has the right to cancel, confiscate,
revoke, temporarily suspend the Credit Card,
reduce the credit limit, and/or terminate this
agreement immediately without prior notice
to the Cardholder when any of the following
circumstances occur:

Page 3/ 13



Terms and Conditions for Credit Card Usage
Krungthai Card Public Company Limited

2.1 The Cardholder commits fraud related
to the use of Credit Card or has abnormal
Credit Card usage patterns that deviate from
ordinary Credit Card spending patterns, which
may cause damage to the Company.

2.2 The Cardholder uses Credit Card to
purchase goods and/or services with
fraudulent intent to cause damage to the
Company.

2.3 The Cardholder uses Credit Card not in
accordance with the purpose of consumption
for payment of goods/services, or contrary to
the Credit Card membership application,
and/or these Terms and Conditions, and/or
any other credit card terms and conditions,
including any future amendments thereto.

2.4 The Cardholder creates or uses
counterfeit documents, or provides false,
incorrect, or incomplete information in
applying for Credit Card membership and/or
using Credit Card.

2.5 The Credit Card has expired or has been
previously cancelled.

2.6 The Cardholder has outstanding debts
with the Company, regardless of the type of
credit, or in cases where the Cardholder is a
representative or shareholder of a legal entity
where such legal entity has outstanding debts
with the Company, lacks the ability to repay
debts to the Company, lacks liquidity, or
exhibits any circumstances that the Company
considers may affect the Cardholder's debt
repayment ability, or does not meet the
Company's risk prevention criteria.

2.7 The Cardholder lacks the ability to pay
debts or fails to pay debts according to the
Credit Card Statement.

2.8 The Cardholder has debt obligations or
credit limits, whether with the Company or

Version May 2026

other financial institutions, exceeding his/her
income, or has liabilities greater than his/her
assets, or the Company has reviewed the
credit limit or credit information of the
Cardholder, or there are circumstances that
the Company considers to significantly
impact the Cardholder's debt repayment
ability.

2.9 The Cardholder has been cancelled
from credit card services by other financial
institutions and/or suspended from any type
of credit services for reasonable cause.

2.10 The Cardholder dies, or the court
declares the person missing, or becomes
incompetent or quasi-incompetent person, or
has chronic illness or disability which the
Company considers to impact the
Cardholder's debt payment ability.

2.11 The Cardholder is subject to court-
ordered property receivership or becomes
bankrupt.

2.12 The Cardholder is held in custody,
detained, or sentenced to imprisonment in a
criminal case.

2.13 The Cardholder is subject to civil or
criminal litigation, bankruptcy proceedings, or
any other cases, or has property seized or
confiscated by government agencies or
legally authorized agencies, whether such
property serves as debt collateral or not, or
there are circumstances or reasonable
grounds to suspect fraud, embezzlement, or
any legal violations that may cause damage to
the Company or other financial institutions.

2.14 The Credit Card Debt account has no
movement for more than 12 months, meaning
no Credit Card spending, no cash withdrawal
transactions, or no debt payments. The use of
reward points alone to redeem

Page 4/ 13



Terms and Conditions for Credit Card Usage
Krungthai Card Public Company Limited

goods/services shall not constitute Credit
Card Debt account movement.

2.15 The Cardholder fails to activate the
Credit Card within 120 days from the card
issuance date.

2.16 When the primary card is cancelled for
any reason, the supplementary card shall also
be deemed cancelled.

2.17 The Cardholder lacks qualifications
under law or as announced by the Company’s
regulatory authority.

Notwithstanding the grounds for Credit
Card cancellation, confiscation, revocation,
temporary suspension, credit limit reduction,
and/or agreement termination mentioned
above, the Company reserves the right
whether or not to exercise such rights, at the
Company's sole discretion. The Cardholder
agrees to allow the Company to modify such
conditions, with the Company notifying the
Cardholder of such condition changes
according to the format and method specified
in Clause 3 of these Terms and Conditions.

3. Change of Conditions

Unless otherwise specified, the Company
will notify the Cardholder in writing at least 30
days in advance of any changes to the Credit
Card Terms and Conditions, interest rates,
penalties, fees, service charges, and other
expenses. In urgent cases, notification will be
by letter or advertisement in widely circulated
Thai daily newspapers at least 7 days in
advance. When using newspaper
advertisements, the Company will also provide
written notification to the Cardholder. The
Cardholder agrees to comply with any
changes upon receipt of notification from the
Company.

Version May 2026

If changes significantly burden the
Cardholder or increase risk (e.g., credit limit
increases, changing the notification methods
and document delivery from physical format
such as printed materials, mail, registered mail
to electronic format), the Cardholder may
accept or reject such changes. Cardholder who
wishes to accept such changes must provide
consent to the Company according to the
method and within the timeframe as
prescribed by the Company.

However, changes benefiting the
Cardholder or reducing burdens shall take
effect immediately. The Company will notify
the Cardholder in writing within 30 days of
implementation, and the Cardholder agrees to
comply with the changed Terms and
Conditions upon receipt of such notification
from the Company.

4. Credit Limit

The Cardholder may use the Credit Card
within the credit limit granted by the Company
as follows:

41 Use the Credit Card in lieu of cash
payment for goods/services at participating
merchants who accept credit card
transactions (the "Merchants") that display
acceptance marks for the Cardholder’s Credit
Card, in accordance with methods determined
by institutions that own such marks of which
the Company is a member or authorized agent
and/or as determined by the Company.

4.2 Use the Credit Card together with PIN
for cash withdrawal through Automatic Teller
Machines (ATMs) operated by Visa
International Service Association, MasterCard
International Incorporated, JCB Card
International Incorporated, and any other
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Terms and Conditions for Credit Card Usage
Krungthai Card Public Company Limited

company, organization or legal entity,
incorporated inside or outside Thailand, that
participates in the Company's credit card
business, whether now or in the future
(collectively, the "Card Networks"), or at any
place where the Company has arranged the
services (if any), and/or withdraw cash from
offices or branches of any bank that is a
member of the Card Networks that display
acceptance marks for the Cardholder's Credit
Card (the "Member Banks"), and/or withdraw
cash in accordance with the conditions and
procedures determined by the Company. The
Cardholder may withdraw cash within the
number of times and amount determined by
the Company, and agrees to pay interest at the
rate of 16% per annum on the amount of each
withdrawal, from the withdrawal date until the
Statement Date. The interest rates may change
according to notification procedures specified
in Clause 3 hereof.

4.3 Use the Credit Card with passwords
such as Password or One Time Password
(OTP), or biometric data etc, in any format
whatsoever (the "Passwords") for payment of
goods/services to the Merchants. The
Cardholder agrees and acknowledges that
such Passwords are confidential information
serving as substitutes for personal
identification marks or equivalent to the
Cardholder's signature for paying for
goods/services to the Merchants. The
Cardholder has the duty to safeguard the
Passwords on a personal basis and must not
disclose or take any action that may allow
others to obtain knowledge of the Passwords.
If the Credit Card is used to pay for
goods/services with the Cardholder's
Passwords, whether performed by the

Version May 2026

Cardholder or by others, the Cardholder
agrees that such transactions shall be deemed
correct, complete, and binding upon the
Cardholder as if performed by the Cardholder
his/herself.

4.4 The Cardholder agrees to fully comply
with these Terms and Conditions and pay all
fees and expenses arising from the Credit Card
membership or Credit Card usage at rates
specified by the Company. If the Cardholder
uses the Credit Card in excess of the credit
limit, regardless of circumstances, the
Cardholder agrees to pay the full excess
amount as billed by the Company.

The fee calculations method are detailed in the
Credit Card usage manual, and may change
per notification by the Company.

4.5 The Cardholder agrees and acknowledges
that the Company's objective in providing
credit services to the Cardholders in the form
of the Credit Cards is to enable the
Cardholders to utilize the Credit Cards for
payment of goods/services to Merchants who
accept the Credit Cards as an alternative to
cash payment. The Company shall remit
payment to the Merchants on behalf of the
Cardholders in advance and subsequently
collect such amounts from Cardholders.

When the Company issues billing
statements to the Cardholders, Cardholders
should not remit payment exceeding the billed
amount. In the event of overpayment,
Cardholders shall assume sole responsibility
for managing such excess payment
independently, and the Company shall bear no
liability whatsoever arising from such
overpayment by the Cardholders.
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Terms and Conditions for Credit Card Usage
Krungthai Card Public Company Limited

5. Use of Credit Card for Cash Withdrawals

from ATMs

For using the Credit Card to withdraw cash
from ATMs, the Cardholder agrees to the
following conditions:

5.1 If the Cardholder enters an incorrect PIN
three times, the ATM will seize or suspend the
Credit Card. The Cardholder must contact the
Company for card retrieval or continued use.

52 The Cardholder may use cash
withdrawal services from ATMs operated by
the Card Networks or the Company-arranged
locations (if any).

5.3 The amount and number of times for
daily withdrawals must not exceed limits
determined by the Company.

5.4 The Cardholder is entitle to transaction
receipts for ATM services.

55 For any cash withdrawal errors, the
Cardholder must immediately notify the
Company in writing with the following details:

5.5.1 Date and time of transaction
5.5.2 ATM location

5.5.3 Credit Card number

5.5.4 Type of transaction

5.5.5 Withdrawal Amount

5.5.6 Name and contact information

6. Use of Credit Card in Lieu of Cash or Cash
Withdrawals

When using the Credit Card for payment of
goods /services in lieu of cash or for cash
withdrawals, the Cardholder must present
and/or surrender the Credit Card to the
Merchants and/or Member Banks staffs, or
follow other conditions and procedures as
determined by the Company (as applicable) to
create documentary evidence of Credit Card
usage according to formats and methods
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determined by the Company, Merchants,
and/or Member Banks (if any).

7. Payment for Goods/Services by Providing
Credit Card Number

If the Cardholder pays for goods/services
by providing the Credit Card number for
Merchant billing, the Cardholder agrees that
the purchase orders prepared by Merchants
are considered correct and binding without
requiring the Cardholder's signature on the
documents.

If the Cardholder disputes not ordering
goods or requesting services from Merchants,
the Company will immediately suspend billing
to the Cardholder, or if the Company has
already posted billing charges to the
Cardholder, the Company will immediately
refund the Cardholder. Nevertheless, if the
Company can prove that the Credit Card Debt
arose from the Cardholder's own actions, the
Cardholder agrees to immediately repay such
debt to the Company upon the Company's
demand.

Without prejudice to the Cardholder's right
to cancel goods purchases or service requests
within 45 days from the order/service request
date, or within 30 days from the scheduled
delivery date (when specified in writing), if the
Cardholder can prove non-receipt, late
delivery, or incomplete/ damaged/ defective
goods/ services, or not meeting objectives, the
Company will suspend billing. If the Company
has already billed the Cardholder, the
Company will refund within 30 days for
domestic transactions and 60 days for
international transactions from the
Cardholder's notification date.
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Terms and Conditions for Credit Card Usage
Krungthai Card Public Company Limited

8. Credit Card Debt Account

The Cardholder agrees that executing these
Terms and Conditions constitutes a request to
open a Credit Card Debt account between the
Primary Cardholder and the Company, without
requiring documentary evidence.

The Cardholder accepts that the Credit
Card Debt includes:

8.1 Debt arising from the Company's
payment to Merchants and/or Member Banks
according to the Cardholder's Credit Card use
for goods/service payment, including debt
from the Company's approval for the
Cardholder to use the Credit Card in excess of
the determined credit limit.

8.2 Debt arising from using the Credit Card
for cash withdrawals.

8.3 Other debts apart from those
mentioned in Clause 8.1 and 8.2, such as
interest, cash withdrawal fees, Credit Card
issuance fees, fees and other debts charged by
the Company in connection with providing
Credit Card services, etc. Hereinafter, the
debts mentioned in Clause 8.1 to 8.3 shall
collectively and interchangeably be referred to
as the "Credit Card Debt".

9. Payment of Credit Card Debt

The Cardholder agrees to repay Credit Card
Debt to the Company in full according to
payment methods specified in the Credit Card
usage manual, unless the Cardholder can
prove that any item of Credit Card Debt is
incorrect and not due to the Cardholder’s fault,
deficiency, or negligence.

If the Cardholder cannot pay Credit Card
Debt in full per the Credit Card Statement
amount and schedule (which may be in hard-
copy or electronic format), and does not
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dispute the Credit Card Statement within the
timeframe and conditions specified in Clause
13, the Cardholder is deemed to request
deferred payment. The Cardholder agrees to
pay interest on the outstanding principal from
the date the Company records transactions
and Credit Card spending amounts for each
transaction (the "Posting Date"”) as specified
in the Credit Card Statement at an interest rate
of 16% per annum until full debt payment. The
interest rate may change, with the Company
notifying the Cardholder in advance as
specified in Clause 3.

The Cardholder agrees that interests shall
be calculated on a daily basis until full debt
payment. The foregoing does not prejudice the
Company'’s right to demand the full or partial
payment of debt from the Cardholder before
the due date when there is reasonable cause,
after providing advance notice and reasons to
the Cardholder, and the Cardholder agrees to
pay debt immediately upon such demands.

10. Credit Card Use by Others

When other persons use the Cardholder's
Credit Card and/or Passwords with the
Cardholder's consent, or due to the
Cardholder's fault, deficiency, or negligence,
resulting in the Company's payments, the
Cardholder agrees that such use shall be
deemed the Cardholder’s use, and agrees to
repay the Company in full.

11. Temporary Credit Card Suspension

The Cardholder may request temporary
suspension for Credit Card loss or falling into
others’ possession, or other reasonable
circumstances. The Cardholder may notify the
Company by telephone or other

Page 8/ 13



Terms and Conditions for Credit Card Usage
Krungthai Card Public Company Limited

communication devices, or other methods
enabling similar contact at the Company's
office. The Company will suspend Credit Card
services within 5 minutes of notification. The
Cardholder shall not be responsible for debts
incurred after such period, unless the
Company can prove that the incurred debts
resulted from the Cardholder’'s actions.

12. Cancellation of Credit Card

12.1 The Cardholder may cancel the Credit
Card any time and receive proportional annual
fee refunds for the unused period. The
Cardholder agrees to pay all fees and
goods/service charges incurred before the
Company's receipt of such notification. The
Cardholder agrees to allow the Company to
immediately offset the refunded annual fees
against Credit Card Debt and/or revoke
benefits received by the Cardholder arising
from annual fee payment.

12.2 Upon cancellation, the Cardholder must
cut the primary and supplementary cards into
two parts and return them to the Company, or
take other procedures as determined by the
Company. If there are any outstanding debts,
the Cardholder must fully repay the Company.
In cases where the Cardholder allows any
person to use cancelled Credit Cards for
goods/service payments or cash withdrawal,
the Cardholder agrees to be responsible for
any debts incurred after Credit Card
cancellation in all respects, except when there
is reasonable cause and the Cardholder can
prove that such transactions did not arise from
intent, fault, deficiency, or negligence of the
Cardholder. If cancelled or reported lost Credit
Cards are presented to the Merchants, Member
Bank offices, or Krung Thai Bank offices under
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any circumstances, the Cardholder allows the
Merchants, Member Bank offices, or Krung
Thai Bank to seize Credit Cards for return to
the Company.

12.3 Cancellation of Credit Card shall be
deemed merely cancellation of using Credit
Card, not cancellation of these Terms and
Conditions and the Credit Card Debt account.
Regardless of  circumstances, if the
Cardholder's Credit Card debt account shows
an outstanding balance owed to the Company,
the Cardholder agrees to repay the debt to the
Company completely, with all fees, interest,
penalties, and other expenses according to
these Terms and Conditions, unless otherwise
specified.

13. Credit Card Statement Notification

The Company will send the Credit Card
Statement to the Cardholder at least 10 days
before the payment due date for monthly
review and verification. The Cardholder must
verify all transactions appearing in the
Statement. If any Credit Card Debt transaction
is erroneous, inaccurate, or incorrect, the
Cardholder must dispute within 10 business
days from receiving the Statemen. Failure to
dispute within such timeframe, the Cardholder
agrees the Statement amounts are correct and
agrees to repay such amount to the Company
in full. However, if the Cardholder can later
prove that any transactions in the Statement
are incorrect and not due to the Cardholder's
fault, deficiency, or negligence, the Cardholder
may dispute within 60 days from receiving the
Statement.

Even without receiving the Statement as
per previous paragraph, if the Cardholder has
outstanding Credit Card Debt with the
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Company, the Cardholder must repay such
debts to the Company within the timeframe
specified in the Statement. Cardholder cannot
claim non-receipt of the Statement as grounds
for not paying Credit Card Debt to the
Company.

If the Cardholder has notified the Company
in writing to receive the Statement in hard-
copy or electronic format, the Cardholder may
change the receipt format by notifying the
Company in writing at least 30 days in
advance.

14. Refunds for Returned Goods, Cancelled
Services, or Price Adjustments

For goods returns, service cancellations, or
price adjustments paid by the Credit Card, the
Cardholder will not receive cash refunds from
the Company. The Merchants will request the
Credit Card from the Cardholder to prepare
the refund documentation and credit the
refunds to the Cardholder’s credit account,
and the Cardholder will receive copies of
refund documentation and credited amount
issued and signed by such Merchants.

15. Liability for Goods/Services

The Company is not involved whatsoever
with Merchants' goods/services and is not
liable for any damage, defects, dissatisfaction,
or other matters related to goods/services, or
Merchants' refusal to accept Credit Card
payment in lieu of cash. The terms and
conditions for purchasing, exchanging,
returning, or cancelling purchases of
goods/services shall be in accordance with
those determined by Merchants/service
providers. The Cardholder has the
responsibility to verify such terms and
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conditions prior to purchasing goods/services,
and must contact, make claims with, or pursue
legal action against Merchants or goods
sellers/service providers directly.

16. Consequences of Credit Card Use in
violation of these Terms and Conditions

The Cardholder acknowledges that if Credit
Card use does not comply with any provision
of these Terms and Conditions, the Cardholder
agrees to waive any rights regarding grace
periods as determined by the Company and
agrees to pay debt to the Company
immediately upon the Company’s demand.

17. Direct Debit from Cardholder’s Deposit
Account

In cases where the Cardholder has any type
of deposit account with Krung Thai Bank
and/or Member Banks providing direct debit
services to the Company, and the Cardholder
has given written consent for account
deductions to pay Credit Card Debt, the
Cardholder agrees to allow the Company to
notify Krung Thai Bank and/or Member Banks
to immediately deduct money from the
deposit account for Credit Card Debt
payment.

18. Certification of Documentation from
Credit Card Use

The Cardholder acknowledges that all
Company-prepared documentation including
debt settlement accounts, Credit Card Debt
accounts, Credit Card Statements, cash
withdrawal slip, electronic data records, or any
documentary evidence arising from Credit
Card use for goods/service payments, cash
withdrawals, service use, or financial
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transactions by the Cardholder and/or a
authorized user, unauthorized users due to the
Cardholder's fault, deficiency, or negligence,
are completely accurate and serve as valid
evidence of debt amounts in Primary
Cardholder's Credit Card Debt account. The
Cardholder is not required to sign or endorse
such documentation.

19. Replacement of Expired Credit Card

Upon Credit Card expiration, the
Cardholder agrees to allow the Company to
issue a new Credit Card to the Cardholder for
continuous effectiveness immediately upon
expiration of the existing Credit Card without
requiring Cardholder consent, unless the
Cardholder provides written cancellation
notice at least 30 days before existing Credit
Card expiration.

If the Cardholder cancels Credit Card
without notification within the timeframe
specified in the previous paragraph, and the
Company has already issued a replacement
Credit Cards, the Cardholder must
compensate the Company for all expenses
incurred in connection with the issuance of the
new Credit Card at the rate as determined by
the Company.

20. Liability for Supplementary Credit Card
Debt

If the Cardholder allows other persons to be
Supplementary Cardholders, the Cardholder
agrees that all use of the supplementary cards,
whether by Supplementary Cardholders,
authorized users, or unauthorized users due to
the Cardholder's fault, deficiency, or
negligence, shall be deemed as the Credit Card
use by the Cardholder, with these Terms and
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Conditions applying in all respects. The
Primary Cardholder agrees to be liable for
his/her Credit Card use and be jointly
responsible with the Supplementary
Cardholder as a joint debtor for all debts
incurred from the supplementary card use, and
the Supplementary Cardholder agrees to be
jointly  responsible with the Primary
Cardholder as joint debtor for paying debts
arising from his/her use of the supplementary
card.

21. Payment for Goods/Services or Cash
Withdrawals in Foreign Currency
For transactions in foreign currencies, the

Company will charge currency conversion fees
not exceeding 2.0% of the preliminary
reference exchange rate of Card Networks of
which the Company is a member, to protect
against risks arising from such currency
conversion. If such foreign currency is not US
dollars, transactions in such foreign currency
may be converted to US dollars before
conversion to Thai baht for the Company
billing. For more information about the
calculation, the Cardholder may visit the
Company website at www.ktc.co.th.
Cardholder may check the exchange rates for
preliminary reference from ;

* VISA:

https://www.visa.co.th/en_TH/support/c

onsumer/travel-support/exchange-rate-

calculator.html

* Mastercard :

https://www.mastercard.com/content/m

astercardcom/global/en/personal/get-

support/convert-currency.html

e JCB:

https://www.jcb.co.jp/r/globalrate.html
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* UnionPay :
https://www.unionpayintl.com/th/rate

22. Cardholder’s Representations and
Warranties

The Cardholder represents and warrants
that on the date of receiving the Credit Card
and these Terms and Conditions, the Company
has delivered or sent regulations, rules,
manuals, electronic information, or any
documents related to Credit Cards to the
Cardholder completely, and the Cardholder
has read and understood them thoroughly. In
cases where any provision in these Terms and
Conditions conflicts with the Contract
Committee Announcement regarding Making
Credit Card Business a Controlled Contract
Business B.E. 2542 (and future amendments),
the provisions of such announcement shall
prevail.

23. Changes to Cardholder Rights and
Benefits

All rights and benefits that the Company
provides or arranges for Cardholders may be
revoked, changed, or amended as the
Company notifies the Cardholder according to
the format and method specified in Clause 3.
The Cardholder agrees to accept such
revocation, changes, or amendments
immediately upon expiration of the notice
period for revoking, changing, or amending
such rights and benefits.

24, Disclosure of Cardholder Information
The Cardholder consents to the Company
contacting, inquiring, or disclosing some or all
details about the Cardholder to any persons
the Company deems appropriate for purposes
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of supporting services/benefits provision and
debt collection.

25. Cardholder Address and Contact
Information

For notifications, notices, including any
documents for which laws have specified
formats and delivery methods, the Company
will send to Cardholders according to legally
specified formats and methods. For other
notifications, notices, including other
documents apart from the above mentioned
cases, if the Company has sent by personal
delivery, mail, telephone, fax, electronic mail,
or any other communication methods to
addresses or contact information specified as
contact address that the Cardholders provided
in Credit Card applications or that the
Cardholders have notified changes to the
Company most recently, it shall be deemed
that the Company has properly notified and/or
sent such documents, and Cardholders shall be
deemed to have properly received such
notifications and/or documents.

26. Expenses

If there is Credit Card Debt collection from
the Cardholder, the Cardholder must be
responsible for any and all costs and expenses,
including litigation expenses, attorney fees,
and other expenses arising from or related to
such proceedings, incurred by the Company in
connection with the debt collection.

27. Submission of Credit Information

To comply with credit information business
laws, the Cardholder acknowledges that the
Company has submitted and/or may submit
the Cardholder's credit information, namely
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the Cardholder's personal information as
appearing in Credit Card membership
applications, including but not limited to the
application and approval information of credit
and/or Credit Card according to details
appearing in Credit Card membership
applications and approval results, as well as
other supporting documents that the
Company has sent to the Cardholder, to
National Credit Bureau Co., Ltd., of which the
Company is a member, or other credit
information companies that the Company has
notified in writing to the Cardholder,
hereinafter referred to as "Credit Bureau
Company". Furthermore, the Company and
Cardholder agree that for notifying the
Cardholder about the Company's submission
and/or future submission of the Cardholder's
credit information at any time, including
sending additional information to such Credit
Bureau Company, the Cardholder agrees to
allow the Company to notify the Cardholder by
any one of the following methods:

(1 By mail sent to the Cardholder's contact
address shown in the Credit Card membership
application or notified as changes in writing to
the Company, or

(2) By sending messages with or as part of
Credit Card Statements sent to contact
address that the Cardholder indicated in the
Credit Card membership applications, or

(3) By electronic means, or

(4) By any other methods that the
Cardholder and the Company have mutually
agreed upon.

The Cardholder has read and understood
these Terms and Conditions throughout and
agrees to be bound by and comply with these
Terms and Conditions, as well as the
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Company's regulations and rules that will be
amended and changed in the future, which the

Company will notify in all respects.
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